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OIlImITH OOPEIBHU

Co oBme OnwTtu YyC/0oBKW, [eTa/IHO Ce peryavpaar oOfnwTuTe YC/I0BU COoApXaHu BO
MpeTnnaTHNYKMOT JoroBop, cknyveH nomefy TEJIEKABE/T JOOE/ — Tenekaben, kako onepaTop Ha
jaBHa KOMyHMKaumcka mpexa (BO MoHaTtamMOLHWMOT TekcT OnepartopoT) W MpeTnaaTtHUUMTE, Kako
KpajHN KOPWUCHULM Ha jaBHWN KOMYHUKALMCKN YCTYTU.

OBuve OnuwTty ycnoBuM Ce BO COrMacHOCT CO 3aKOHOT 3a EJIeKTPOHCKUTE KOMYHMKaLuun
(,Cnyx6eH BecHuK Ha PM“ 6p.13/05), (B0 noHaTaMOLIHWOT TEKCT: 3akoHOT), MpaBUAHMKOT 3a BUAOT
W coApXuHata Ha nogaTtouute LITO OnepaTopute Ha jaBHU KOMYHUKaUMCKU MPexu wu/uam
JaBaTtenunte Ha jaBHU KOMYHMKaLMCKX YCyrn ce A0/MKHM Aa r objaBaT BO BPCKa CO OMLUTUTE YC/I0BU
3a npucTan u KopucTerwe, LeHuTe 1 Tapudute 1 napameTpuTe 3a KBa/IMTET Ha jaBHU KOMYHMKaLMCKM
ycnyry (BO MOHaTamOLUHMOT TeKCT: [paBW/IHUKOT), Kako M Cco ApyriTe pesieBaHTHU npaswuna u
Nponucu.

OBue OnwTn yc/ioBu cogpxar nogartoum 3a:

*  HAYMHOT Ha NpMcTan n CKNy4vyBare NPeTnIaTHUYKA 4OroBOp;

e JINCTa Ha yCnyru;

*  LeHn 1 Tapudm;

*  HauYVH Ha Nnakame;

e MpaBa 1 06BPCKM Ha onepaTopoT;

e npaBa v 06BPCKM Ha NpeTnAaTHULNTE;

* napameTpu 3a KBaJIMTET;

*  MHJOpMaLUK 3a YCNOBUTE Y HAYMHOT Ha KOPUCTEHE Ha TEPMUHA/IHATA OMpeMa of CTpaHa Ha
npeTnaaTHULMTE BO COMTacHOCT CO TEXHUYKMTE creumukaLmy;

e OrpaHuuyBarbe WM NPEKUH Ha NpucTan;

*  UCKTyYyBah€e Ha NpeTnnaTHuK;

e MpaBo Ha NpPUroBop 1 xasnba,

e packvHyBatbe NpeTnaaTHUYKN LOroBop.

OnepaTopoT MOXe, 0COGEeHO [OKO/IKY Toa o HasaraaT nasapHWTe YC/I0BM WM 3aKoHcKaTa
perynaTuea, fa rv npoMeHu n/vnv fonosiHy oBue ONWTY YCI0BU.

OBve ONwWTY YCOBY Kako U HUBHUTE U3MEHM Ce AOCTarnHU Ha yYBuf Ha cekoe NpoAaXHO MeCcTo
Ha OnepaTopoT, Kako U Ha Beb-cTpaHmuaTa www.telekabel.net.mk.

Osuve OnwTK ycnoBu Ke ce npuMeHyBaaT Off [E€HOT Ha HVBHOTO Ob6jaByBare Ha Beb-
cTpaHuuata www.telekabel.net.mk n Ke ce ofgHecyBaaT Ha cuTe NpeTNNATHULM, KO Ce KpajHu
KOPUCHULM Ha ycnyrm Ha OnepartopoT. 3a NOCTOjHWUTE KOPUCHULM WM3MEHWTEe Ke 3amnoyHar fja ce
npumeHysaaT o0f, MpPBUOT [eH O0f HapefHWoT Mecel, Of [aTyMoT Ha [OHecyBaHeTo.
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3HAYEILE HA U3PA3UTE COOP2KAHHU BO OIIINITHUTE
yCJ1I0BHA

Cekoj of, Nofosy HaBeeHUTe 13pasu, Kako LWTO e AeMHMPaHO BO 3aKOHOT ro UMa C/iegHOTO
3HaYeHE:

»  EnlekmpoHcKka KOMyHUKayucKka Mpexa e NPeHOCeH CUCTEM W TaMy Kaje LUTO € MPUMEH/IMBO U
KOMyTaumcka Wan HacodyBadka onpema v Apyru cpefcTBa KOMLITO OBO3MOXyBaaT MPeHoC Ha
CUTHa/IM MpeKy XWYEHW, PaguobpaHOBX, OMNTUYUKM WM APYrM eneKkTpoMarHeTHW CpeacTsa,
BK/TydyBajKkn caTe/IMTCKN MPEXK, (PUKCHU (CO KOMyTauuja Ha kona wav KomyTauuja Ha nakeTw,
BK/TydyBajkn 1 VIHTEPHET) 1 MOOWU/THN 3EMCKU MPEXM, efleKTpOeHepreTckn Kabenckn cuctemu,
[OKOMIKYy Ce KopucTaT 3a MNPEeHOC Ha KOMYHWKAUWCKW CUrHanu, pagmogudpysHn Mpexu u
Kabesicku TeNeBU3NCKN MPEXU, HE3aBUCHO Of, BUAOT Ha MHhopMaummTe LWTO ce NpeHecyBsaar;

* EnekmpoHcka KOMyHUKayucka ycsyea e ycnyra LTo BoobmyaeHo ce Hyau 3a HafoMecT, a Koja
LesIOCHO WKW [N1aBHO Ce COCTOM Of, MPEHOC Ha CUrHasIM MpeKy eneKTPOHCKM KOMYHUKALMCKM
MPEeXU W TV BKIydyBa TENEKOMYHUKAUMCKATE YCMYrM W MNPEHOCHWTE YCNYyrM BO MpexuTe
HameHeTn 3a pagunoaudysuja wam kabencka Tenesusnja, HO M UCKyvyBa YCNyrute LWTO
OBO3MOXYyBaaT WM W3BpLUYyBaaT ypeayBauka KOHTpOMa BP3 COAPXKUHUTE MPeHecyBaHW CO
NMOMOLLI Ha €NIeKTPOHCKUTE KOMYHUKALMCKM MPEXW WAW CEpPBUCU, @ He U BKAyvyBa HUTY
ycnyrute Ha MHhOPMaTUYKOTO OMLLTECTBO;

* EnekmpoHcka nowma e nopaka Bo hopma Ha TeKCT, 3BYK WU C/MKa MpeHeceHa npeky jaBHa
KOMyHMKaLMCKa Mpexa 1 Koja Moxe fa 6uie 3advyBaHa BO Mpexara Wan TepMuHanHaTa
onpema Ha npMMaTenoT, ce AoAeKa NpMMaTtesioT He ja npeseme;

» JasHa KOMyHUKayucka Mpexa e efneKkTPOHCKa KOMyHMKaLycKa Mpexa LUTO Ce KOPUCTU LesIOCHO
UM MPBEHCTBEHO 3a 06e36efyBatbe E€MEKTPOHCKM KOMYHWMKALMCKU YCAyr AOoCTanHW Ha
jaBHOCTa,;

e JasHa menegoHCKa Mpexa € eneKTPOHCKa KOMYHUKaLMCcka Mpexa LUTO Ce KOpuctu 3a
06e3befyBarbe jaBHU TeNeOHCKM YCyrm AOCTanHu Ha jaBHOCTa M Koja OBO3MOXYBa MPeHoC
Ha roBOp M OpYrM KOMYyHMKaLUMKW, Kako LITO ce (hakcuMua W MpeHoc Ha nogaToun mefy
onpefeneHn TOUKN 0f, Mpexara;

e JasHa (pukcHa mesieqhOHCKa Mpexa e jaBHa TeneoHcKa Mpexa Kage LWTo MpexHute
3aBpPLUHM TOYKM Ce HaolfaaT Ha OUKCHW NoKaLuu;

e JasHa MO6U/IHA KOMYHUKayuCka Mpexa € efeKTpoHCKa KOMYHMKaLMcka Mpexa LTo ce
KOpUCTK 3a 06e36eyBare Ha MOBU/THU KOMYHMKALMCKIN YC/YT AOCTarnHN Ha jaBHOCTA,

» JIoKkasHa jamka e h3NYKO KOMYHMKaLWMCKO Koo, o4 nap 6akapHu xuum, mefy npoctopumTe Ha
NpeTnaaTHUKOT W [/IaBHWOT pasfefiHMK WM  COOABETHO CPEeACTBO Ha jaBHa (hMKCHa
TenedqioHCKa Mpexa,;

e Onepamop Ha jaBHa KOMYHUKayucka Mpexa € TMpaBHO /ule Koe MMa npaBo Aa rpagw,
nocefysa, W3HajMyBa U paboTy CO jaBHa KOMYHUMKALMCKa Mpexa W NpUAPYXHW cpeactsa U
MOXe [a [aBa jaBHa KOMYHMKaLMcKa yCnyra;

e JasHa KOMyHUKayucka ycsyaa e efekTpPOHCKa KOMYHMKaLMCKa ycnyra focTanHa Ha jaBHOoCTa;

» [lasamen Ha jagHa KOMyHuUKayucka yc/yz2a e TnpaBHO suvue koe o06e3befyBa jaBHM
KOMYHMKaUMCKy ycnyrn 6e3 aa noceysa jaBHa KOMyHMKaLMCKa Mpexa,;

» JasHa mesnedhoHCKa yc/ly2aa € ycnyra foctanHa Ha jaBHOCTa Koja BK/y4vyBa MOjAOBHU U
[0jA0BHM NOKa/IHW, HauMOHaNHW U MefyHapoAHM MOBULM M MpucTan A0 CAyX6m 3a UTHU
noBMUM NpPeKy OpPOeBUTE HaMeHeTW 3a OBUe Cnyx6u BO [M1aHOT 3a Hymepauuvja 3a jaBHM
KOMYHMKaUMCK/ MPeXu W YCNyru u, LOKOJKY € MOXHO, BKIydyyBa efHa WAu MoBeke of,
cnefHuBe ycnyru: uHdopmauum 3a npeTnaatHuuMTe, npuctan go cnayxbaTta 3a rpmxa Ha
KOPUCHWLUTE Ha jaBHWUTE TenedOoHCKM FOBOPHULM, TenedOoHCKU KMeHuuM, obesbenyBane
ycnyru nof noce6Hu ycnoeu n o6e3benyBare CpefcTBa 3a KOPUCHULM CO nocebHu notpebu;



PaduokomyHUKaYUCKU yc/lyau ce enNeKTPOHCKM KOMYHUKaLMCKM YC/yrn LTo ce 06e36enysaar
npeky emutysare, NPEHOC WX NPUEM Ha 3HauW, CUTHaNN, TEKCT, C/IVKA U 3BYLUU NN OPYTn
COAPXMHUN Of KakBa 6110 npupoaa npeky paanobpaHoBuy;

YHuBep3asiHa yc/lyea e nakeT 0f, MWHMMasieH OpOj jaBHW €/IeKTPOHCKM KOMYHUKaLMCKU
yCnyr co onpegesnieH KBanuteT, gocTaneH no npudat/imea LieHa 3a cuTe KpajHu KOpUcHUUM
BO Peny6nuka MakefoHwuja, 6e3 ornef Ha HMBHaTa reorpadicka fiokaumja;

Jlasamen Ha yHuUBep3a/iHa yc/ly2a e NpaBHO NuLe koe 06e36eyBa yHUBep3aiHa ycnyra,;
Ycnyau Ha uHhopmMamuyko onwmecmaso ce YCyrn Wwto ce ob6e3befyBaaT 3a HaLOMECT Ha
JasieurHa, Npeky efleKTPOHCKM CPefCcTBa M Ha /IMYHO Bapare Ha npuMaTesioT Ha ycnyrara.
.-Ha ganeuvHa“ o3HauyBa feka ycnyrata ce ob6e3begyBa 6e3 UCTOBPEMEHO MPUCYCTBO Ha
aBe cTpaHu. peky eneKkTpPoHCKM CcpeacTBa“ 3HauM f[eka ycnyrata ce ucnpaka of
noyeTHaTa/v3BopHaTa Touyka M ce Ao6MBa Ha KpajHaTa AecTuHauuja npeky enekTpoHcka
onpema 3a npouecuvpare (BKIy4YMTeNIHO 1 AUrntasiHa KoMnpecuja) n YyBare nogaroum u ce
ncnpaka, npeHecysa u fo6vBa BO LENOCT Npeky kabesn, pagnobpaHoBu, ONTUYKM CpeacTBa
NN Opyrn enekTpoMarHeTHU cpefctea. ,Ha nnyHo Gaparbe Ha npumaTenioT Ha ycnyrata“
3Haun feka ycnyrute ce o6e3befyBaaT Npeky MPeHoc Ha nojaTouy Ha NMYHO Gapame.
Ycnyrute Ha MHOPMaTMYKOTO OMLWITECTBO coApXaT O0COGeHO npofaxba Ha nMpon3BOAM M
ycnyru, ycnyrm 3a npuctan go uHdopMauum Wam ornacu npeky VIHTepHeT u npuctan go
YCNyrUTe Ha jaBHaA KOMYyHMKAUMCKa Mpexa, MPeHoC Ha nojarouM WM 4dyBarbe Ha
nogatouunTe Ha NpuMaTtesioT BO jaBHaTa KOMyHVKaLmMcKa Mpexa,

Ycnyea co dodadeHa BpedHocm € ycnyra Co Koja ce 06e3befsyBaaT MH(OpMaLUCKu
COAPXMHU, CO HAAOMECT, MPEKY jaBHA KOMYHMKaLMCKa Mpexa,;

lMnaH 3a HyMmepayuja Ha jasHume KOMYHUKaUUCKU Mpexu wn ycnyrm Ha Penybnvka
MakefoHVMja e CTpykTypa Ha ©6poeBM U cepun Ha 6poeBM M HMBEH pacnopes 3a
o6e3benyBare npuctan [0 jaBHUTE KOMYHUKALMCKA MPEXWN WU jaBHUTE KOMYHUKaLMUCKN
yenyru;

Hymepayucko eeoepaghcko nodpadje e nogpadje koe ondaka egHO WM NOBEKE HaCeseHn
mMecTa Bo Peny6svka Make[oHMja cO UCT NPEHOCHWYKN KOL,;

leoepachcku 6poj e HaumoHasieH 6poj koj ce oaHecyBa Ha ofpeAeHo reorpaddcko nogpavije;
Hezeoepahcku 6poj e HaumoHaneH 6poj Koj He ce ogHecyBa Ha ofpefeHo reorpadycko
nogpauvje u Bknydyea: OpoeBW 3a npucTan KOH jaBHU MOOW/IHU KOMYHUKALMCKA MPEeXu;
6poeBn 3a npucTan KOH jaBHW KOMYHVKAUMCKW YC/yrn co gofaajeHa BpefHocT; 6poeBn 3a
npucTan Ao YC/Ayrn 3a KoW LesIoKYNHWOT Ha[oMeCTOK 3a coobpaKajoT ocTBapeH KOH OBue
ycnyru ro nnaka faBaTesioT Ha TakBUTE YCYrM, OLHOCHO fIMLUETO Ha koe My e AojeneH
6pojoT (3eneH 6poj); 6poeBn 3a npucTan KOH YCyrn 3a Kou HaJoMeCTOKOT 3a coobpakajoT
OCTBapeH KOH OBMWe YC/yru ro nnaka AeflyMHO NOBWKYBaYOT W Ae/lyMHO fasaTesioT Ha
ycnyrata, OAHOCHO /IMUETO Ha koe My e gogeneH 6pojoT (cuH 6poj) crnopeg ogHanpes
YTBPAEH COOAHOC;

lpeHocHUYKU KOO e undcbpa unn KombunHaumja of uncpu 6e3 HaunmoHasTHMOT NPedInKE, KOoj ro
KapakTepusupa noBUKaHOTO HyMepauucko nogpadje u ce 6upa npeg npeTniaTHAYKMOT 6poj
Ha NOBMKaHWOT NPEeTNAaTHMK Kora NOBMKYBaYKMOT U NOBMKAHMOT NPEeTNAaTHYK ce HaofaaT BO
pas/siMyHN HyMepauuckn nogpavja,;

MIHmMepkoHeKyuja e h3nYKO M SIOTMYHO MOBP3yBake Ha jaBHW KOMYHMKALMCKN MPEXU Ha
UCT WAM pa3/IM4yHU onepaTopu 3a Aa MM ce OBO3MOXW Ha KOPUCHULMUTE Ha efeH onepartop
[a KOMyHMUMpaaT CO KOpUCHWULUMTE 0of, UCTUOT uUnu Apyr oneparop, WM npuctan Ao ycnyru
WwTo rn obesbenysa Apyr onepatop. WHTepkoHekuuwjata e nocebeH BuA npucTtan
UMMNIEMEHTUPAH Mefy onepaTopy Ha jaBHN KOMYHUKaLMCKA MPEXM;

lpucman e goctanHocT A0 CpeAcTBa/NpoCcTopun U/MAKM YCnyrn Ha Koj 6uno onepartop nop,
onpefeneHn ycnoBu, Ha eKCKNy3WBHa WM HEEKCK/y3MBHa OCHOBa, 3apajn 06e3benysarbe
€NEeKTPOHCKM KOMYHMKaLMCcKku ycnyrin. Toa Mefy Apyroto ondhaka: npuctan Ao efneMeHTuTe
Ha mpexarta ¥ npuapyxHute cpefcTsa, KoM MoxaTt [a BKIyyaT noBp3yBake Ha onpemata
npeky uKcHW WM nNoABWXHU cpefcTBa (OBa OCOGEHO Bk/IydyyBa NpucTan A0 JiokasHaTa



jaMKa 1 cpepcTBaTta M ycsyrute HeonxogHu 3a o6e3befyBake YCNyrv Npeky JiokasHaTa
jamka); npuctan 4o ousnyka MHpacTpykTypa BKIy4YMTENIHO 06jekTH, Kabesicku nHcTannauum
W aHTEHCKM CTON60BU; NMpucTan A0 COOABETHU COMTBEPCKU CUCTEMU BKY4YyBajKu CUCTEMU
3a onepaTuBHa noggpluka; obes3begyBare Ha MPEHOC/IMBOCT Ha OpoOj MM MpucTan KoH
C/UCTEMU LUTO HyAaT TakBa eKBMBasIeHTHa (PYHKUMOHaIHOCT; npucTan A0 (OUKCHU 1 MOBWIHK
MpeXxu, 0COBEHO 3a poamMWHr U MpucTan A0 CUCTEMW CO YC/IOBEH NpucTan 3a AWUrUTasHu
TeNeBU3NCKN yCnyru;

MpexHa npukay4YHa moyka e m3nyka Touka Ha Koja nNpeTnnaTHUKOT MMa npucTan 4o jaBHa
KOMyHMKauucka Mpexa. Kora mpexwvTte BkydyBaaT KOMyTauuvja Uiy HacodyBake, MpexHaTa
NpUKNyYyHa Touka ce MAeHTUdMKyBa CO mocebHa MpexHa agpeca, WTO Ce OAHecyBa Ha
npeTnaaTHUYKN 6POj UNn nme;

TepmuHasiHa ornjpema e ofnpemMa LUTO € MoBp3aHa Ha MpeXHa MpUKyYHa Touka 1 CyXu 3a
npegasatrbe, NpyeM 1 06paboTka Ha KOMYHUKALMCKN COAPXMHN;

Modamoyu 3a KOMyHUKayuUCKu coobpakaj ce nogartoum LITO ce 06paboTyBaaTr BO BpCka CO
NMPEHOCOT Ha KOMYHMKaLMN N0 eNeKTPOHCKa KOMYHMKaLMCKa Mpexa Wan 3a HUBHa Hannarta
Ha ucTuTe;

lNModamoyu 3a flokayuja ce nogaToLm NpoLecupaHn BO eNeKTPOHCKa KOMYHMKaLmMcKa Mmpexa
KoM ja O3HauvyBaaT reorpadckata nosfoxba Ha TepMUHasHaTa onpemMa Ha KOPUCHMKOT Ha
jaBHa KOMYHMKaLMCKa MpeXa;

Mpemcmasysarbe Ha udeHmMuuKkayuja Ha [oBUKyBayka JUuHuUja € dyHKuMja WTo
OBO3MOXYBa MOBMKAHMOT MPETI/IaTHWK Aa ja MAEHTUMKYBa MpexHaTa NpukIyyHa Touka of,
Kafie NnoTekHyBa MOBMKOT BP3 OCHOBA Ha 6poj unv Kog, AOAEeNeH 3a Taa MpeXxHa MpukiyyHa
TOUKa;

Mpemcmasysarbe Ha udeHmugbukayuja Ha rnosukaHa J/luHuja e yHKumja LWTO OBO3MOXYBa
KOPUCHMKOT KOj MOBMKYBa Aa ja WAEHTU(IMKYBA MpeXxHata MpuKIyyHa Touyka kage LTo
3aBpLUyBa MOBUKOT BP3 OCHOBa Ha 6GPOjOT MAM KOAOT AOAENEH 3a Taa MpexHa MpUKIyYHa
TOUKa;

lMpemnnamHuk € U3NYKO NN NPaBHO NMLE KOe 3a KOPUCTEHE Ha jaBHW KOMYHUKaLMCKU
YyCNyru ckay4vyBa [AOrOBOP CO ONepaTtop Ha jaBHa KOMYyHMKaLMCKa Mpexa wav gasatesn Ha
jaBHa KOMyHUKaLMCKa YCyra;

KopucHuk e hU3M4Ko WAn MpaBHO SMUE KOE KOpUCTU WUAn Gapa jaBHa KOMYyHMUKauucka
ycnyra,;

KpaeH KOpuCHUK e KOPWCHUK LUTO HEMa jaBHa KOMYyHMKauMcka Mpexa unim He obe3benysa
jaBHa KOMyHUKaLMCKa YCIyra;

Paduodugpy3Ha 0ejHocm e eMuTyBare U NPEHOC Ha paguo Wau TeNeBU3UCKM MPOorpamckm
CepBuCK NPeKy TepecTpujasieH npeaaBaTesi, eNeKTPOHCKa KOMyHMKaLucka Mpexa niv npexy
caTenuT, BO KOAUPaH Unx HekogvpaH 06nvK, HAMEHETU 3a NPYEM 0f, CTPaHa Ha jaBHOCTa,;
Kabesicka menesusucka Mpexa € jaBHa KOMyHMKaLMcKa Mpexa, koja NprMapHO ce KOpUCTH
3a gucTpmbyumja Ha pagmo 1 TenieBusncka nporpama 4o jaBHoCTa,;

Cucmem 3a ycn108eH fpucmar e TexHWJYKa Mepka u/uay nocranka kage LWTo npuctanoT Ao
3awTuteHaTa paguoaudysHa ycnyra Bo pasbupnusa opma e ycrioBeH Co npeTniara win
APYr Ha4YVH Ha NPETXOAHO MHAMBUAYA/THO 0400pYyBaHs-E;

Ycryea 3a mesiesusuja Ha WUPOK eKpaH e TeneBusncka ycnyra koja ce CoOCTou LIesIOCHO Un
NPBEHCTBEHO 0f NpOrpamy LUTO Ce NPou3BeAEeHU M ypeaeHU Ja ce NprKaxyBaaT BO NOJHa
BMCUHA Ha eKpaHu co Wnpok copmat. dopmatoT 16:9 e pedhepeHTeH chopmMat 3a ycnyrute
3a TeNeBu3mja Ha LUMPOK eKpaH;

Bpoj e 6poj onpepeneH co MNnaHoT 3a HyMepauuja 3a jaBHU KOMYHUKALVICKA MPEXWU 1 yCyru
Ha Peny6nvka MakefoHwja;

Bpoesu Ha cayxbu 3a umHu nosuyu ce 6poesBu of nNaHOT 3a HymMepauuvja 3a jaBHU
KOMYHVKaUMCKN Mpexu u ycnyrn Ha Penybnuka MakefoHvja HameHeTW 3a nonuuuja,



npoTMBMNOXapHa Ccnyx6a, MTHa MeguLMHCKa NOMOLL, CyX6a 3a U3BeCTyBare 1 TPEBOXEHE,
BKJ/TydyBajKu ro 1 € AMHCTBEHNOT EBPOMNCKM 6POj 3a UTHK noBuum “E1127;

UimemHa uHmMepchepeHyuja e npeyka Koja ro 3arpo3yBa (PYHKUMOHMPAHETO Ha
pagmuoHaBuraLMckin Cyxom nnn gpyru cnyxom 3a 6e36eaHOCT UM CEPUO3HO M Aerpaanpa,
nornpevyBa WM NOBPEMEHO 0 MpeknHyBa (OYHKLMOHMPakEeTO Ha PagvoKOMyHMKaUWCKUTe
CNY>X61 Ha APYrn KOPUCHULM KO paboTart COracHO CO 0BOj 3aKOH;

Annukayucka npogpama 3a uHmepgpejc (Ari) e coTBepckn nHTepdejc Mefy annmkaumm
WTO M HygaT paguogudy3Hu opraHusauunm Wau JaBaTenn Ha YCnyrm U cpefcrsara BO
COBpEMEHa AMrMTasiHa TeneBn3ncka onpemMa 3a AurnTanHn TeNeBu3nckn U pagmoycnyru;
VI3HajmeHa /uHuja e eneKTPOHCKO KOMYHMKaUMCKO CpeAcTBO LUTO My OBO3MOXYyBa Ha
KOPVCHWKOT TPaHCMapeHTHO MPEeHOCHO MOBp3yBake Mefy MPEXHW MPUKIYyYHW Touku 6es
MOXHOCT 3a aBTOMATCKO pyTupare 1 KoMyTaumja of CTpaHa Ha KOPWUCHWMKOT, Kako Aen of
MOXHOCTUTE Ha U3HAJMEHNTE NNHWK;

lMpudpyxHu cpedcmsa ce CpeAcTBa NOBP3aHW Ha €MEeKTPOHCKA KOMYyHMKauMcKa Mpexa
U/MNn enekTpoHCKa KOMYyHMKauucKa YCryra KOu OBO3MOXyBaaT w/unu ro nognapxysaat
06e36eayBaHeT0 YCNyry Npeky Taa Mmpexa wunu ycnyra. Tue BkydvyBaaTt YC/0BHU CUCTEMU
3a npucTan U eNeKTPOHCKN NPOrpamMckn ynaTcTBa,;

JasHa mesiethoHcKka 2080pHUYa € TenedOHCKN ypes [OCTarneH Ha jaBHOCTa, Yme KOpUCTeHe
ce nnaka co napw, KpeauTHW NAaTexHW KapTUukW, ogHanpes niaTteHW KapTuYKM Kako ©
KapTW4KM CO KoAMpaH npucran;

CospemeHa duaumasiHa meJ/iegusucka ornpema e npuiarogysayka onpema (ceTTon 60KcC),
onpema LWTO CNYyXW 3a NOBp3yBake TEeNeBM3NCKU anapatu WA WHTerpupaHu guUrntasiHu
TENEeBU3NCKN anapaT KoM OBO3MOXYBaaT NpuveM Ha AUrMTasiHU UHTEePaKTUBHU TeNeBU3UCKM
ycnyru;

KomyHukayuja nogpasbupa nHopmaumja pasmeHeTa uam npeHeceHa mery KoHeyeH 6poj Ha
KOPUCHMLUM, HO NpUTOa He BK/y4YyBajKu KakBu GWUI0 MHpopMaLmMn NpeHeceHn Kako den of
paguoaudiy3eH cepBuC MO MaT Ha Mpexa 3a efleKTPOHCKa KOMyHMKaluja, OCBEH Kora
MHhopMaLmjaTa MOXe Aa ce NoBp3e CO jaCHO NPeno3HaTAUB NPETNAAaTHUK U KOPUCHUK KOj
™ nobuea BakBuTe NHhbopmauunn.



HAYHUH HA IIPUCTAII A CKIIVHYBAIGHE
INPETIIVIATHUYKHU HOI'OBOP

IIpucran Ha IpeTIUIaTHUIINA

OnepartopoT o6e36enyBa MpUKIY4YOK w/vny npuctan [0 CBOjaTa jaBHA KOMYHMKauucka
Mpexa U/mnu jaBHU KOMYHMUKALMCKM YCyrn BO COrMAaCHOCT CO jaBHO O6jaBeHuTe ycnyru, Bp3 OCHOBAa
Ha CK/Ty4eH ,0rosop, a no NpPeTxofHo AobneHo 6apare 3a CnydyBarse NpeTniaTHUYKM 4OroBop.

Bapa}be 3ad CKIIY9yBalbe IIPETIVIaTHAUYKH JOTrOBOP

Bapartenot nogHecyBa 6apare 3a npuctan A0 Mpexara Ha OnepaTopoT KOHTaKTMPajku co
cnyx6ute Ha OnepaTopoT Ha Koj 6o TenedoHckn 6poj wTo OnepaTopoT M MMa jaBHO 06jaBEHO
(Ha cBojaTa Beb cTpaHa, MHGO KaHa/IM AWM peknameH matepujan) WaM AUPEKTHO BO HamiaTHUTe
ueHTpu. MpuToa of cTpaHa Ha bapartesnoT ce gobuBaaTr OCHOBHUTE MHhbopMaLMKU, OAHOCHO MME W
npesumMe Ha bapaTtesioT, agpeca Ha Koja ce 6apa npucTtan A0 jaBHaTa eNeKTPOHCKa KOMyHMKaumcka
MpeXa Kako 1 TefieddOHCKM 6POj 3a KOHTAKT.

Cnyx6ute Ha OnepaTopoT ro MHopMupaat bapaTenoT 3a MOXHOCTa Toj Ja 6uae
NPVKIYYeH Ha jaBHaTa Mpexa Ha OnepaTopoT Kako U 3a NoTPe6HUTE [OKYMEHTM KOU: TOj Mopa Ada
nocefysa npuv NOTNULLIYBaHETO HA NPETNAATHUYKMOT AOTOBOP U MHULMjA/THATE TPOLLIOLY 3a NOYETHO
npvknydyBatbe kou BapaTtenoT Ke mopa fAa v nogmupu npeg ckiydyBatbe Ha NpeTniaTHUYKMOT
[lIOroBOp, a unja BUCKHA Ce YTBPAYBa COrNacHoO akTyesIHMOT LIeHOBHUK Ha onepaToporT.

Bapamhe 3a ckiydvyBarbe NpeTnsaTHUYKM 4OrOBOp CO NpeHecyBawe 6poj ce focTaByBa BO KOj
6o HannateH ueHTap Ha OnepatopoT M Ha o6pasew, onpegesieH cornacHo paBWHMKOT 3a
NPEHOCNMBOCT Ha B6poeBM LITO ro AoHecyBa AreHumjata 3a e/IeKTPOHCKM KOMYHUKaLMK, cropes Koj e
onpefeneHa n peannsaumjara Ha NPUKIy4OoKoT.

MupyBanm-€ Ha Oapamara 3a CKJIydYyBalhe NPeTIUIaTHHYKH

JOroBoOp

[Jokonky Ha agpecata Ha koja BapaTenot 6apa ga ce nNpuKIyyYn Ha jaBHaTa KOMyHuKaumcka
Mpexa He MOCTON TEXHUYKA MOXHOCT MPUKIYYOKOT Aa Ce M3BpLUM, TOj Ke Guae CTaBeH Ha /McTa Ha
yekatbe BO eBMAeHUujaTa Ha OnepaTtopoT Ce [0 CO3[aBae Ha TEXHUYKUM MOXHOCTM, MO LUTO
H6apareTo Ke 6uie aKTMBMpaHO 3a pellaBarbe CO KOHTakTupawe Ha bapatenoT v u3secTyBare 3a
MOXHOCTa 3a NPUKNYYOK KakKo 1 akTyefniHata noHyaa Ha Onepatopor.

Penocien Ha U3BpIIyBamke Ha Oapamara 3a CKIIydyBambe

IIPETIVIaTHHYKH JOT0OBOP

[OKO/MKY TEXHWUKUTE MOXHOCTW Ce OorpaHuueHu, 6aparbata MogHECeHU BO YCOBU Ha
efleMeHTapHu Hemoroay, ,Bulia cuia“, BoeHa 1 BoHpeaHa cocToj6a, ce WCMosiHyBaaT no CeaHuoT
pefocnes Ha AocTaBeHn Gapara of;

e OpraHuTe Ha AgpXaBHaTa ynpasa 1 eAVHULMTE Ha JloKasiHaTa camoynpasa;

e ApwmujaTta Ha Peny6nvka MakegoHwuja;

e [OPXaBHW OpraHu, opraHusaumy, yCTaHoBM M MpeTnpujaTvja U TProBCkn ApyLUTBA CO jaBHU
OBJ/1aCTyBakba;

e MeauymuTe of obnacta Ha pagnoamndysHata AejHOCT;

*  MpaBHU U PU3NYKM NNLLA.



OpOuBame Ha Oapambe 3a CK/IydyBalbe MpeTIUVIaTHUYKH

IOTOBOP
OnepaTopoT MOXe Aa ro oabue GapareTo 3a Ck/yvyBake NPeTnIaTHUYKU AOr0BOP BO C/ieAHVBe
cnyvau:

*  [OKOJIKY HE e NniiaTeH HaOMeCTOKOT 3a NOYeTHO NPUKNYyYyBaHe BO NPeLBUAEHNOT POK;

*  [OKOJIKYy 6apartesioT uma HernogmupeH Jonr cnpema Oneparopor;

*  [JIOKOJIKY Ce yTBpM Aeka bapaTenoT He nocefysa nnaTexHa cnoco6HOCT;

* Jokosky bapatenoT Hanpasun nospefHa Ha ogpefouTe Ha 3aKoHOT 3a e/IeKTPOHCKM
KOMYHWKaUUN UK APYT 3aKOH W/ NMPONUC KOHCTaATUPaHO Of HaA/1eXeH ApXaBeH OpraH;

e [OKosKy Bapartenot He ru Joctasu cute NOTPEOHN JOKYMEHTH; 1

*  [OKOJIKY NOCTOjaT OorpaHuyyBarba KoM Ce BO BPCKa CO KanaumTeToT Y TEXHUYKUTE MOXHOCTYU
Ha Onepartopor.

OnepaTopoT € 06Bp3aH Aa o M3BecTU GapaTenoT 3a MNpuuMHWTE Ha Of6MBaHETO Ha
6apareTo BO POK He MOAOMr Of Celym AeHa Of AEeHOT Ha Npuem Ha Gaparbero 3a CK/yuyBarbe
npeTniaTHUUKM gorosop. OnepaTtopoT mMopa Aa A0CTaBu W NUCMEHO W3BECTYBakbe 3a 0[6MBaHETO,
[IOKO/IKY Toa e no6apaHo og BapaTenor.

CKHY‘-IYB&H:B IIPEeTIVIAaTHHYKH JOT0BOP

IToTpeOHH TOKYMEHTH 3a CK/Iy4YyBaH-€ Ha Io0Tr0BOP

e ®u3NYKkMTE NMUa NOTPeBHO e fa nokakaT Ba/MAeH AOKYMEHT 3a NInYHa uaeHTudmkaumja
(nacow, nnyHa KapTa 1M Bo3ayka 403B0/1a)

* T[paBHuTe nuua NoTpebHO e Ja AocTasaTt konuja TeKoBHa COCTOjb6a Ha MpPaBHUOT CYOjeKT
n3gageHa o LleHtpasiHmoT pernctap Ha PM He noctapa of 30 feHa.

» T[paBHK nvua co cneuujanieH craTyc (CTPaHCKo NpasHO Nuvue, mMefyHapoaHa opraHu3auuja
W Mucuja) NoTpebHo e fga JoctaBar GaHkapcka rapaHumwja Bo usHoc opg 150.000,00
AeHapw.

Jokonky OnepatopoT uMa noTpe6a, MoXe of NpeTniaTHUKOT fa no6apa W Apyru
[IONOSTHUTESTHW JOKYMEHTU.

[1OrOBOpHH CTPaHH
JorosopHu cTpaHu Bo [loroBopoT ce:

 TEJIEKABE/ OOOEN Wtun, co EAB 4029998114287 n ceguwTte Bo LUTnn Ha ynuua
.BaHuyo Tlpke” 88, kako ornepaTop Ha jaBHa KOMYHVKaLMCKa Mpexa, Of, efHa cTpaHa u

o [peTnnaTtHUKOT (PU3NYKO U NPABHO SILE), KAKO KpaeH KOPUCHUK Ha ycnyrute Ha
TEJNNIEKABEN OOOE/.

CkiydyBame JOroBop
[,0roBOpOT ce cmeTa 3a CK/ly4yeH Ha [eHOT Ha NoTNULYBaHeTOo 1 B/IeryBa Ha cuia co AeHOT
Ha M3BPLUIYBaHe Ha NPUK/TYYOKOT.

[L0roBOpOT CK/TyYeH CO NPeTN/IaTHUKOT 0COBEHO COAPXKM:

e MMe 1 ajipeca Ha onepartopor,

e yCNyru Kou ce o6e3befyBaaT, KBA/MTET HA MOHYAEHWUTe YC/YTy, Kako U BPEMETO NOTPe6HO
3a NOYETHO NPUK/YYNBAHE;

e BWUJ U HAuMH Ha OAPXKYBak-€ Ha YC/yruTe LITO ce NPeAMET Ha [0r0BOpOT;



e peTasiHU nHdopmaumm 3a TapuduTe N LEHUTE U POKOBUTE 3a MHpOpMUpare 3a NMPOMEHU
Ha TapuduTe 1 LeHuTe;

* uHdOpMauMM 3a BferyBatwe BO CuIa W MPeCcTaHOK Ha MpeTnIaTHUYKUOT [0roBop,
BpEMETpaeHeTO 1 YC/I0BUTE 3a HErOBO NPOAO/DKYBaHE, Kako U AaBaeTo yCayru;

* Bpakawe Ha MW3HOCOT Ha npeTnnatata M obecwTeTyBakwe 3a YCAyrTe LITO He ce
06e36e4eHM Ha HUBOTO Ha JOrOBOPEHNOT KBAJINTET;

* MpaBHa Nnoyka 3a paspeLlyBare CropoBM;

e 06Bpcka 3a WHOPMMpare Ha NpeTnnaTtHALMTE 3a NAaHWpaHuTe W3MEHU BO YCMOBUTE
HaBefeHW BO MPeTnNaTHUYKMOT AOrOBOP M HAYMHOT Ha npudhakarbe Ha HOBWTE YC/I0BM 3a
NPOAOJIKYBarEe MU PACKMHYBaHe Ha NPeTNIaTHNYKMOT AOroBOp;

*  MOXHOCT - /INYHWUTE NojaTouM Ha npeTnnarHuumuTe ga He 6uaat objaByBaHu BO jaBHOCT U
JocTanHn Ao jaBHOCTa Mpeky LEe/OCHUOT TenetOHCKM UMEHMK U TenedoHcka cnyxba 3a
UHdOopMaLuy o4, LLeNOCHNOT TeNeOHCKA UMEHUK,;

e rocTanku BO Cflyyaj Ha Hennakare WM HEeHaBPEMEHO Mnnakawe Ha HafOMeCTOKOT 3a
ycnyrute;

* uHdopmaumja 3a 6pojoT 190 Ha KOHTaKT-UeHTapoT Ha AreHuujaTa 3a efeKTPOHCKU
KOMYHUKauuW, kage LWTo npeTnaaTHuUMTEe MOXe [a v ocTBapart CBoMTe npasa.

Kako cocTaBeH Aen KOH AOoroBOpOT ce cMeTaaT 1 06pacumuTe U aHekcuTe KOH 4OroBOPOT KoM
I NOMosiHyBa U CKydyBa NPETNNATHUKOT 3a aKTUBMPare WM AeakTuBUpakbe Ha YCiyrn 1 nopaam
yTBpAyBakbe UM MeHyBakbe Ha TapudieH MoZes Koj ro KOPUCTW, Kako 1 3anucuTe of eBuieHumjata
3a NPETNNATHMKOT.

[loroBOpPOT Ce CK/yyyBa Ha HeonpefeneHo Bpeme, OfHOCHO Mecel, 3a Mecel, C& Jofeka
HeKoja o AOrOBOPEHUTE CTPaHW He no6apa Aa ro packmMHe JOroBopoT.

Bo cnyuaj npetnnaTHUKOT Aa e (hr3nuko nvue, forosopoT Tpeba ga buae noTnuwaH JnYHO
of, CTpaHa Ha MNpeTnaaTHUKOT WAW Of, NULe OBMacTeHO Of, HEero, a BO C/lyyaj Ha NpaBHO Nuue
[0roBopoT Tpeba Aa 6uae NoTAMWAH Of, OBAAaCTEHMOT NOTAWCHUK Ha NPaBHOTO NnLe WM BpaboTeH
OB/laCTeH 3a Taa Lesn co cneuumjasiHo MOSIHOMOLLHO O, MPaBHOTO fMLE W 3aBepeHO COo nevar Ha
npaBHOTO NuLe.

OnepatopoT Mopa fa BOAW eBufeHUMja 3a CUTe BOCMOCTABEHW MpPeTniaTHUYKM OAHOCU CO
KopucHULUMTE, Koja 0cobeHo Tpeba fa coapXu nogaTouu 3a:
DU3nYKU nuua MpaBHu nuua

Vime v npesnme Ha3us
Appeca Appeca u ceguiiTe
EMBI v 6poj Ha ncnpasa EJAB

Osue nogaToum He Tpeba fa ce gaBaaT Ha TPeTw /iMua, cornacHo 3akoHOT 3a 3alTuTa Ha iMyHuTe
nogartouu n cornacHo 3EK.

ITpuknyyyBame

Co cknydyyBaweTo Ha [loroBopoT, OnepatopoT MMa 06Bpcka Hajopry fa o06e36enm
NPUKNyYHa Touka [0 jaBHaTa efeKTPOHCKa KOMyHUKauMcKa Mmpexa Ha koja MpeTnnaTHUKOT Ke Moxe
[a ja npukyyun ceojata TepMuHaiHa onpema (TB-ypea, kabenckm mogem, TenedioH v cn.)

N3MeHa Ha yC/JIOBHUTE O JOTOBOPOT

OnepaTopoT ro 3afpXyBa NpaBoTO fa BpLUM M3MeHM Ha [OroBopoT M MMa 06BpcKa Aa v
NCTakHe jaBHO MpPeKy CBOUTE CpeAcTBa 3a MHopmuparwe ( MHGO-KaHan, Beb6-CTpaHa, peknameH
mMatepujas). JoKosKy NPeTnIaTHUKOT HE € 3a[0BOJIEH W He Ce CorflacyBa Co U3MEHUTE, MOXe fa ro
packvHe [loroBopoT 6e3 HWKaKBM MOCNEAHULM BO OLPEAEHMOT Mepuoj 3a 3anouyHyBare Ha
n3MeHuTe.



MpeTnnaTHMKOT Mopa fAa v MOAMMPU CUTE MPUCTUTHATKM MoGapyBawa Off CTpaHa Ha
OnepaTopoT COr/lacHO [I0rOBOPUTE KOW CE C/lyYeHW, a HacTaHane npef W3BpLIEeHUTe U3MEHU BO
YCNOBUTE HaBeAEeHW BO NPETNIaTHUYKMOT [0roBop.

JIMCTA HA YCJIIVI'HA

OnepaTopoT r'M OBO3MOXYBa CleAHNBE YCNYTH:

*  aHanorHu Tenesusunja u paguo;

e JUIMTa/HW TeneBunsuja u paguo;

e KabesCcKn NHTEpHET;

e  ONTUYKN UHTEPHET;

e MOOWU/IEH MHTEPHET;

e (bukcHa TenedoHcka ycnyra,

e MOb6UHa TenedoHcKa ycnyra,;

*  NPUBPEMEHO UCKNyYyBare (M1pyBae);
e MOBTOPHO BK/Ty4yBaHe;

e npechpnyBare NPUKNYYOK Ha Apyra ajpeca;
*  MeMopupame KaHanu;

1 jaBHO 1 objaByBa Ha cBojaTa Beb cTpaHa.

Co cknyyyBare npeTniaTHUYKA A0roBop, MpeTnnaTHUKOT A06MBa NPaBo HA KOPUCTEHE Ha
YCNYruTe Kako M [OMNOMHATENHUTE YCNyrn WTo M o6e36beaysa OnepatopoT COrflacHo TapudHMOT
Mogen Koj ro n3bpasn npeTnnaTHUKOT.

AKTUBMPAHETO U AeaKTUBUPaHETO HA AONOMHUTENHUTE ycnyrn OnepartopoT MOXe Aa r'm U3BpLum co
noTnuiyBatke coofBeTeH opMmynap BO KOj 6WI0 oA HannaTHUTE LEeHTPU WM KaHuenapum Ha
Oneparopor.

MpeTnnaTHUKOT MOXe HajMHOrY efiHall MeceuyHo Aa 6apa NpomeHa Ha TapugHWOT MoAer,
Koja Ke BaXw ofi NPBU HApeAHWOT MeceL, Of, MeceLoT Ha NoAHECYBatbe Ha 6apar-eTo.

MpeTnnaTHAKOT MOXe [a o OTKake Ha cBoe 6apare KOpUCTeHETO Ha ofapeaeHu
[ONOMHUTEHUN YCNYTU 3a KOV He ce Mnaka JonosIHUTeIHa MeceyHa npeTnsiara U Kou aBToMaTCcku My
ce [0CTamnHu co 06MparbeTo Ha TapUHUOT MOAES LUTO Ke Fo KOPUCTY.

OnepatopoT aBTOMATCKM M 3abpaHyBa MoOBMUMTE KOH cuTe 6poeBu Koum 06e3begysaar
ycnyrm co JojajeHa BpefHOCT ce pogeka [peTniaTHMKOT He ro nobapa CnpOTMBHOTO,
nonosiHyBajkn dhopmynap BO koj Ke nobapa fa ce TprHe oa 3abpaHa.

AHa/IOTHH TeJIeBHU3Hja U paJguo

Mo noTtnuwyBaweTo JoroBop, OnepaTtopoT My OBO3MOXYyBa Ha cekoj [lpernnartHuk
MPWKIYYOK Ha jaBHaTa e/IeKTPOHCKa KOMYHMKaLMCKa Mpexa Ha Koj MoXe Aa npukayyn TB-npuemHuK
KOj uma MOXHOCT 3a npuvem Ha S u Hiperband kaHanuTe, pagvonpuemMHuK 3a npuem Ha FM
kkaHanuTe. MNpeTniaTHUKOT Mopa Aa MMa 06e36eeHa (3a3emMjeHa) eniekTpuyHa Mpexa.

OnepatopoT Ke O0BO3MOXW [lpeTnnaTHUKOT KBanuTeTHO fda M crieam cute TB M
paavokaHanu kou OnepaTopoT M 06e36eayBa 3a Toa nogpadje CorlacHo napameTpuTe 3a KBasUTeT
KOV ce ofipeieHn o4 cTpaHa Ha OnepaToporT.

NucTtata Ha kaHanm ko OnepaTopoT M HYAM HAa CBOUTE KOPWUCHMWLIM € jaBHO MCTakHaTa Ha
cuTEe MeauyMU U pekiamMHU MaTepujann kou rm nma OnepaTopoT M Taa e NpoMeH/nBa. 3a cekoja



npomeHa Ha fMcTaTa Ha KaHanu, OnepaTopoT Ke M U3BEeCTU CBOUTE KOPUCHWLM MpeKy cBouTe
mMeanymMu.

[IUruTa/;IHU TeJiIeBUH3Hja U paauo

Ha cekoj MNMpeTnnaTHWK No noTnuwyBakeTo Ha Jorosop 3a KTB, of cTpaHa Ha OnepaTtopoT
My € OBO3MOXEH npuctan [0 AurnTanHaTa kabencka TenesBusuja. peTnaaTtHUKOT MoOxe JAa
npviknyun TB-NpMeMHUK KOj UMa BrpafeH NpUuemMHuK 3a gurutanHa tenesmsnja (o3Haka DVB-C)um) nnm
nocebeH ypen (pecmBep co o3Haka DVB-C)wwm) 3a gurmtanHa TeneBusnja, Kako n o06e3bepeHa
(3a3emjeHa) enekTpuyHa Mpexa.

OnepaTtopoT Ke 0BO3MOXW [IpeTnniaTHMKOT KBa/IMTETHO Aa M criegn cute TB n
pagvokaHanu kou OnepaTtopoT v o6e3beayBa 3a Toa nofpadje coriacHo napaMmeTpuTe 3a KBasMTeT
KO ce oapefeHn of, cTpaHa Ha OnepaTopor.

Nuctata Ha kaHanu kou OnepaTopoT M HyAM Ha CBOMTE KOPUCHWLUM € jaBHO MCTakHaTa Ha
cUTE MeauymMn 1 peknamHu MaTepujann WTo M nma OnepaTopoT M Taa e NpomeHnnBa. 3a cekoja
npomeHa Ha nucTata Ha kaHanu, OnepaTopoT Ke M W3BECTU CBOUTE KOPUCHWULM MPEKYy CBOUTE
MeanymMu.

AvrntanHnte kaHannTe KoM ce Ha cnobogHaTa nMcTa Ha KaHa/im Moxe ga ce cnepat 6es
HUKakBa gonnara of cTpaHa Ha [peTnnaTHUKOT KOj KOPWUCTWM aHasiorHa kabesicka Tenesusuja,
JOJeKa 3a CeKoj Apyr nakeT Ha AUrMTanHn KaHasim OnepaTopoT Ke Hanlaka cooaBeTeH HaJoOMeCTOK
COrnacHoO TEKOBHMOT LIEHOBHUK Ha OnepaTopor.

Kabe1cKu HHTEpHeT

Ha cekoj MNpeTnnatHWK no noTnuwWyBaweTo Ha J[oroBop, OnepatopoT Ke My OBO3MOXWU
NPVKY4HO MECTO 3a kabesicky mogeM. MNpeTnnaTtHMKOT MOXe Aa NPUKIyYuM MOLEM KOj ro noaapxysa
cTaHdapnoT eurodocsis M HaMepHO HeMa [fa HanpasBW HUkakBa LWTeTa Bp3 Mpexarta. 3a
NPUKNYYHOTO MecTO MpeTnNaTHUKOT nnaka oApefeH HafoMeCcTOK, COrflacHO akTyenIHMOT LieHOBHUK
Ha Onepartopor.

MakcumanHaTa 6p3vHa Ha MHTEepPHET ycryrara e geuHmpaHa CornacHo akTyeslHUTe NakeTu
Ha OnepatopoT U Taa He e rapaHTMpaHa 6uaejkn ce pabotn 3a T.H. ,Shared Bandwith”, ogHOCHO
ofpefeH CerMeHT ce Aenn Ha noBeKke KOPUCHUUW. Bp3nHaTta Koja KOPUCHUKOT MOMEHTaNIHO ja
[o6brBa 3aBMCU Of, NOBEKe YCMOBWM Kako MOMEHTaslHaTa ONTOBApPEHOCT Ha CErMeHTOT Ha Koj e
NPUKYYEH KOPUCHUKOT, MOEMEHTa/THATa ONTOBAPEHOCT Ha CEpPBEPOT Of, KOj KOPUCHMKOT nobapysa
cooBeTHa MHpbopMaumja, o camata KoHdmrypaumja Ha KoMnjyTepoT 1 onpemara Koja KOPUCHUKOT
ja kopuctn. MuHumanHata 6p3vHa Koja OnepartopoT ja o6e3benyBa e 128Kbps Ha Download, u
128Kbps Ha Upload.

[Jokonky lMpeTnnaTtHUKOT MOCTOjaHO MpaBu coobpakaj BO ogpefeH nepuog, OnepaTtopoT
MOXe Ja ja HaMmanu 6p3uHata Ha MpeTnIaTHUKOT COrNacHoO NONNTUKUTE 3a dhep KOPUCTEHE.

[Jokonky MNpeTnnaTHXKOT cam npasesn npenpasky Ha kabesnckara UHcTanaumja 1 nopaau Toa
nobapasn vHTepBeHUuMja og OnepaTtopoT Taa ke My 6uge HannareHa cnopej, akTyeSHUOT LLEeHOBHYK
Ha Onepatopor.

MoOui1eH HHTEepHeT

Ha cekoj MpeTnnatHvK no noTnuwyBaweTo Ha JMorosop, OnepatopoT Ke My OBO3MOXWU
CUM kapTuyka co TenecoHckn 6poj. 3a m3gageHata CUM kapTuuka [MpeTnnaTtHUKOT MOXe Aa
nnatu  ogpefeH  HafOMeCTOK, COIacHO  akTyeslHMoT  UeHOBHWK  Ha  OnepatopoT.



MakcumaniHaTa 6p3vHa Ha MHTEepPHET ycryrata e AemHnpaHa CorflacHo akTyesHUTe NakeTu
Ha OnepaTopoT M Taa He e rapaHTupaHa bugejkn ce pabotu 3a T.H. ,Shared Bandwith®, ogHOCHO
oApefeH CerMeHT ce [Jenun Ha MnoBeke KopucHuuW. Bp3vHaTa Koja KOPUCHUKOT MOMEHTasIHO ja
[obuBa 3aBuCK Of MOBEKe YC/I0BM Kako MOMEHTaslHaTa OMNTOBApPeHOCT Ha CErMeHTOT Ha Koj e
MPUKIYYEH KOPWUCHUKOT, MOEMEHTasIHaTa ONTOBAPEHOCT Ha CEpPBEpPOT Of KOj KOPUCHUKOT nobapysa
coo/BeTHa UHbopMauuja, of, camaTta KoHurypaumja Ha KOMNjyTepoT 1 onpemara Koja KOPUCHUKOT
ja kopuctn. MuHumanHata 6p3vHa koja OnepartopoT ja o6e3benyBa e 128Kbps Ha Download, n
128Kbps Ha Upload.

[Jokonky lMpeTnnaTtHUKOT MOCTOjaHO MpaBM Coobpakaj BO oppeneH nepvog, OnepatopoT
MOXe [a ja Hamaum 6p3uHaTa Ha MpeTnNaTHUKOT CornacHo NONUTUKATE 3a hep KopUCTERE.

Jlokosniky MpeTnnaTHUKOT ce OfHEeCyBa LUTETHO M HECOBECHO KOH jaBHATa KOMYHMKaLMCKa Mpexa Ha
OnepaTopoT, CO CBOET OAHECYBakE NPEAM3BMKA MPEoNnToBapyBate Ha TEXHUUKWUTE KanauuteTu Ha
jaBHaTa €efieKTpoHCKa KOMyHMKauucka mpexa Ha OnepatopoT, NpeausBuka (OMHaHCUCKa Mn
onepaTuMBHa wWTeTa Ha OnepaTopoT, M KOPUCTW YCAyruTe 3a OPYrv LEen, OCBEH 3a COMCTBEHU
(nepcoHasiHM) NoTpe6u Unmn 3a ocTBapyBare Ha Lenn CNpoTUBHM Ha ONWwTUTE YCNOBM, CKITyYEHUOT
MpeTnnaTHAYKM OOTOBOP W MPUMEH/IMBUATE 3aKOHCKUM U MOA3AKOHCKM akTu, OnepaTopoT Ke ro
orpaHuym UM UCKTyYn NPUCTANoT KOH jaBHaTa KOMyHUKaLMCKa Mpexa v ycyra.

Tenedonuja

OnepaTopoT Ha CBOWTE KPajHWN KOPUCHULM 1 MNpeTniaTHALM UM HYAM hMKCHA U MoBuIHa
TenedoHcka ycnyra.

OnepaTtopoT Ha cekoj lMpeTnnatHWK NO NOTNUWYBakeTo Ha [OoroBop €O onepaTopot
JasaTen Ha ycnyraTa - Tened)oHunja, ke My ce OBO3MOXMW NPUKIYYHO MECTO 3a TesiehOHCKM ypes 3a
domkcHata TenedoHcka yenyra unn CYIM kaptuuka 3a mobunHarta TenedoHcka ycnyra. Onepatopot
OBO3MOXYBa MpucTan [0 CBOWTe TeseOHCKM YC/yru COrflacHO YC/0BMTE MPONuLIaHM BO OBUE
L,LONLWTW ycnoBu", NpeTnIaTHNYKUOT JOroBOP M NOAMTUKMTE 3a (hep KOPUCTEHE Ha YCIyruTe.

IIpuBpeMeHO HCKIIyUYyBalke (MUPyBamkhe)

OnepaTopoT Ha cekoj lMpeTnaaTtHUK Ke My OBO3MOXMW MPUBPEMEHO Aa M UCKIyYu cuTe
YyCAyrm Kou rm kopuctu [peTniaTHUKOT NOTNMLWYBAjKM coodBeTeH obpasel JdednHupaH of
OnepatopoT ,bapate 3a NpMBpPEMEHO WUCKIy4vyBare“ KOj [MpeTnnaTHUMKOT ro MNonosiHyBa WU o
poctaByBa o OnepaTopoT. OnepaTopoT Ha 6apaHuoT gatym (Koj mopa ga e 6apem 1 (efeH)
paboTeH AeH No JaTymMOT Ha MNogHecyBake Ha 6apareTo) of CcTpaHa Ha [MpeTnnaTHUKoT, Ke ro
WCK/TY4N KOPWUCHUKOT Off jaBHaTa €fIeKTPOHCKa KOMYHMKaLMCKa MpeXa CO LUTO KOPUCHUKOT Ke
npekuHe Ja fobuea kakea 6wno ycnyra o OnepaTopor.

3a nepuofoT Kora MPeTnsaTHUKOT € MPUBPEMEHO MUCK/IYYEH HeMa Aa My ce Hannaka
MeceueH Hal0MecToK 3a ycnyrute 3a Kom nva CK/TyYeH [loroBop.



MpeTnnaTHUKOT ocTaHyBa co cTaTyc ,lpyBpeMeHO UcknydeH* cé Jofeka Toj He noGapa
MOBTOPHO Aa 6uae akTUBMPaAH.

3a ycnyrata ,[1pMBpeMeEHO uckyyyBahe”, MNpeTnaaTHUKOT niaka HaJoMECTOK COr/lacHo
aKTye/IHMOT LUEeHOBHUK Ha Onepartopor.

IToBTOpPHO BKIIy4YyBame

OnepatopoT Ha cekoj [lMpeTnnaTtHuK Koj e co cTatyc ,[IpuBpEMEHO WCKyYeH" wnnm
JJcKnyyeH" Ke My 0BO3MOXM MOBTOPHO BK/yYyBake Ha jaBHaTa e/eKTPOHCKa KOMyHMKauucka Mpexa
Kora lpeTnnaTHMKOT Ke noTnuwe coojBeTeH obpasel geduHupaH of OnepatopoT ,bapane 3a
NOBTOPHO BK/IyyyBare“ kOj [MpeTnnaTtHMKOT ro MonosiHyBa WM ro pgocrasysa Ao Oneparopor.
OnepartopoT Ha 6apaHnoT gatym (koj mopa ga e 6apem 1 (efeH) paboTeH feH nocne faTtymoT Ha
nogHecysake Ha 6apareTo) of cTpaHa Ha [MpeTnnaTHUKOT, MOBTOPHO Ke ro MpUKAYYM KOPUCHWUKOT
0/, jaBHaTa eNeKTPOHCKa KOMYHMKaLMCKa Mpexa CO LUTO KOPWCHUKOT Ke MpoAo/IKM fa rv aobuea
cute ycnyrm og OnepaTopor.

Mo geHOT Ha NOBTOPHOTO MpUKIy4vyBake, Ha MpeTnnaTHMKOT My Ce MeHyBa CTaTycoT BO
~aKTUBEH" 1 OnepaTopoT Ke 3anoyHe ga My [0CTaByBa CMETKM 3a cuTe ycyrn kou MpeTnnaTtHukoT
I KOPUCTMW.

3a ycnyrata ,[1OBTOpPHO BKAydyBawe“, [MpeTnnaTHMKOT nnaka HagOMECTOK COr/lacHo
aKTye/IHMOT LEeHOBHMK Ha OneparToporT.

IIpedpiayBame NPUKIYYOK Ha Opyra agapeca

OnepartopoT Ha cekoj MNpeTnnaTHUK Ke My 0BO3MOXW npedipiakbe Ha KabencknoT NpuKIyyoK
of efiHa Ha Jpyra ajgpeca, [OKO/KY Toa € TEXHUYKM BO3MOXHO M A0Ko/Ky OnepaTopoT uma cBoja
Mpexa Ha HoBaTa afpeca Ha Koja MNpeTnnaTtHUKOT 6apa fa buae npedpneH.

MpeTnnaTHUKOT Ke noTnuwie coofaBeTeH obpasey, gedmHupaH og OnepartopoT ,baparbe 3a
npedpnyBane” koj MpeTnaTHXKOT o MOMOJIHYBA W O focTaByBa A0 Onepartopor.

OnepaTtopoT o MUCKNy4YyBa KOPUCHWKOT Of, CTapaTa aapeca u ro npukaydysa MpeTnaaTHUKOT
Ha HoBaTa agpeca CO LUTO MM aKTMBUpa CUTE YC/yry Kou v KopucTun MpeTnaaTHUKOT Ha cTapata

agpeca.

OnepatopoT Ke M3BpLWM MPOMEHa Ha ajpecarta BO CBOjOT CUCTEM 3a eBueHuMja Ha
MpeTnnaTHUKOT.

3a ycnyrata ,lMpecbpnysarbe Ha Npukayyok”, MNpeTnaaTHUKOT Mjaka Hago0MECTOK COrflacHo
aKTye/IHWOT LEeHOBHUK Ha Onepartopor.

MemMopupame Ha KaHa/IH
ﬂ,OKOI‘IKy npeTI'U'IaTHI/IKOT HE MOXe caM pga Cu M Memopupa KaHausimTe Kou Tn Hyan
OnepartopoT, MOXe ga nobapa oBa Aa ro HanpasaT CTPy4HUTe nvua Ha OnepaTtopoT.

3a ycnyrata ,Memopupate kaHasn“, [peTnnaTtHUKOT nnaka HagoMeCTOK COr/lacHo
aKTye/IHMOT LEeHOBHUK Ha Onepartopor.

HonoyauTesieH TB-IpUKIIYy40K

MpeTnnaTtHUKOT Moxe Ha efeH [orosop 3a KTB-npukayyok fa uma noseke TB-npueMHuLM
(npuknyyouyn). Co caMmoTO NpuKNydysBarwe [MpeTnaaTHUKOT Aobusa NPUKIyYHO MecTo 3a efeH TB-
npuemMHuk. flokonky MpetnnaTHMKOT MMa notpeba of noseke TB-npuknydoun Moxe aa nobdapa of



CTpy4HUTE nyfe Ha OnepaTopoT Aa HanpasaT AOMNOMHUTENIHU MPUKAYYoLM 3a Kou OnepaTopoT Ke
HaniaTu cooABETEH HAZOMECTOK O/ MPUK/YYOK, COTIaCHO akTyesIHMOT LLEeHOBHUK Ha OnepaTtopoT.

MeceuHata npetnnara 3a KTB-npukay4ok 3aBucu of 6pojot Ha TB-npukayyvoum kou rm nma
MpeTnnaTtHUKOT, OAHOCHO 6pojoT Ha TB-npukayyoum ce genm co 4 n Ao6MeHMOT KoeduumeHT
3a0KPYXXEH Ha NPBUOT NOrosiem Len 6poj ce MHOXM CO BUCHHATA HA MeceyHara npeTnnarara.

Mpumepu:
Oonuc KoedmumeHt Bpoj Ha
Mece4yHU
2 TB-TpnemMHuka 2/4=0,5 1
ATBiewsiwaB-TpremHmka 4/4=1 1
5 TB-lNpuemHrika 5/4=1,25 2
LHEHOBHUK

OnepaTopoT v yTBpAyBa LeHUTe 3a NpucTan v KOPUCTEHE Ha YCNyruTe BO LEHOBHUKOT KOj
€ jaBHO 06jaBeH Ha Beb-CcTpaHuuaTa, HanaaTtHUTe LeHTpU, MHPO-KkaHanoT.

OnepaTopoT VMMa NpaBoO Ha M3MEHa Ha LeHWTe BO LIeHOBHWMKOT ¥ [AOKOMKY nocTojaT
rorosieMn peasiHu TPOLLOLY 3a Ja ce OCTBapy ofpefeHa yc/yra Moxe a nobapa v A0NOSHUTENHU
CpefacTBa of CTpaHa Ha MpeTnaaTHMKOT.

LieHnTe Ha npeTnnatMTe 3a cuTe YCAyrM ce Mo KasieHdapcku Meceu. Bo cryuyaj Ha
OTKaXKyBatbe Ha YC/yra, KOPUCHWKOT MMa NpaBoO HO He ¥ 06BpcKa, fa ja KopucTu ucrata Ao
MoC/eAHNoT AeH BO MOCNeAHNOT Mecel, Ha KopucTere. MNpeTniaTtaTa 3a ycnyrata Bo Toj C/yyaj ce
Hannaka 3a Les kaneHaapcku mecel, 6e3 pasfivka Kora KOPUCHUKOT Ke NpecTaHe Co KOpPUCTEHE.

HAYHMH HA IIITAKAIGE

MpeTnnaTtHUKOT nnaka HaJoOMEeCcTOK 3a fpuctan M KOpUCTere YCNyrn BO COr/IacHOCT CO
LeHnTe 1 TapuduTe yTBpAEHM BO LIEHOBHUKOT Ha OMepaTtopoT, 3a CeKoj Mecel, - HajaouHa fo 15 Bo
MeceLloT 3a CMeTKaTa 3a NPeTXo4HNOT Mecel,

MpeTnnaTHUKOT CeKoj Mecel, oA, cTpaHa Ha OnepaTopoT Ke fo6vBa cMeTka Koja e jacHa u
necHo pasbupnuea. HenpumahweTo Ha cmeTkaTta WM HernocefyBareTo Ha cMmeTkata of 6uno koja
npuyMHa He ro ocnoboayBa MPEeTnaTHUKOT Of 06BpcKaTa fa ro niatv AO/MKHUYKMOT M3HOC BO
OZHOC Ha npeABuaeHNOT PokK, 04HOCHO lMpeTnnaTtHUKOT Tpeba cam ga nobapa cMeTka AOKOMKY He ja
NpPUMWM Ha BpeMe.

CuTe nnakarba MNpeTnaaTHMKOT MOXe Aa MM M3BPLUKM BO Koja 6110 H6aHka Ha XMpo-cmeTkaTta
Ha OnepaTopoT, BO HannatHUTe LEeHTpUM Ha OnepaTopoT Kako W Kaj OBMlaCTEHUTE MHKacaTopu op,
cTpaHa Ha Oneparopor.

Bo cnyyaj Ha HeHaBpeMmeHO nnakatbe, OnepaTopoT MMa MpaBo fAa NpPecMeTyBa 3aKoHcKa
KamaTa of, IeHOT Kora MpeTnaaTHUKOT 3aA0LHMI CO N/lakaHeTo.

[Jokornky MpeTnnaTHUKOT He ja nnaTty cMeTKaTa BO POKOT 3a nnakarbe, OnepatopoT MOoXe:

e [la ro orpaHuuy npuctanoT A0 yC/yruTe, NpW LITO HEMA Ja My o OrpaHWuu NpucTanoT u
KOPUCTEHETO HA BPOEBUTE Ha CNYXBUTE 3a UTHU NOBULIK;



e [aT0 UCK/yYM NPEeTNIaTHUKOT 1 Aa ro packMHe [OroBOpPOT HA HAUMH KOj € YTBPAEH COrnacHo
NPeTNNaTHUYKUOT A0roBOp.

MpeTnnaTHUKOT MOXe fa AEernoHMpa NapuueH W3HOC Kako aBaHC Ha CMeTKa o Koja Ke ce
upnar cpeAcTea 3a noAMypyBare Ha 06BpCKUTE 3a Nnakare KoH OnepaTtopor.

OnepaTopoT MMa npaBo da nobapa of MNpeTnaaTHMKOT NapuyeH M3HOC Ha CPeAcTBa Kako
aBaHC WM rapaHuuja, a 0COGEHO MO MckaydyBarbe Ha [peTniaTHUKOT Mopagy AOLHEHE WW
HEMOXHOCT 3a Mjakate, 3a npucTan [0 jaBHATa KOMyHMKauMcKa Mpexa, Npu CckaydyBare
npeTniaTHUYKKA JOrOBOP CO NPETN/ATHUK KOj He e ApXasjaHuH Ha Peny6nvka MakefoHuja Uim co
NpeTnaaTHUK Koj HeMa COOZIBETEH A0Ka3 3a NaTexHa Cnoco6HOCT.

OnepaTopoT MOXe Aa [0 Ccreay BOOGMYAEHOTO OAHECyBatbe Ha MPETNIaTHUKOT npu
KOPUCTEHETO Ha HETOBUTE YCAYMM U Aa r0 U3BECTU, JOKOJSIKY YTBPAU KakBO 6U/I0 HEBOOGMYAEHO U
HeHaZlejHo 3rofieMyBatbe Ha M3HOCOT 3a KOPUCTEHE Ha OAA4ENHM YCyri, LWTO MOXe fa yKaxyBa Ha
3no0ynoTpe6a UM HeOBMaCTEHO KopucTere. [OKOsKy AoTorall HanpaBeHWOT U3HOC MMasT HajMasiky
ZBanaTy MorofieM of MPOCEYHMOT W3HOC LWTO [PEeTnAaTHUKOT O NiaTUA BO MNocnefHuTe Tpu
mecely, OnepaTopoT MOXe fa ro NpekHe 06e36eyBatbeTo Ha TUE YCIYTU.

Bpakame Ha mapHYHH CpeacTBa
OnepatopoT Ke ' BpaTy NapuyHnTe cpeacTBa Ha MpeTnnaTHUKOT:

» B0 cnyyaj Ha npvBpeMeH MPeKUH Ha npeTnaaTHWYKa AnMHWja of coobpakaj nopagan npeyku
Ha /nuHujaTa, OnepaTopoT BpWM Bpakawe Ha napuyHUTe CpeacTBa  3a  M3HOC
NponopuUMoHasIeH Ha AEHOBUTE Kora NinHujaTta 6muna BO NPeKMH, HO CaMo OOKOJIKY NPeKUHOT
Tpaen noseke of 2 paboTHU fgeHa. MI3HOCOoT ke buae ogbveH of HapegHata cMeTka Ha cute
npetniatHMLM Kaj koM nocToen npekuH, 6e3 Toa pa 6uge nobapaHo of CTpaHa Ha
npeTnaaTHULMTE 3a OUKCHA KOMYHMKALIMCKa Mpexa.

» Bo gpyru cnyyam Ha OCHOBaH NpUroBop of cTpaHa Ha MpeTnniaTHUKOT 3a yTBpAeHa HeTo4YHa
obpaboTka Ha mogaTouu LWTO A0BeAyBa [0 3rofieMyBarwe Ha W3HOCOT Ha KOPWUCTEHU
KOMYHVKaAUWUCKN YCNyrW, [AOKOMKY M MMa HaMuWpeHO CBOUTE [OMr0BM, BO BUCUHA Ha
NOrpeLLHOTO 3a40/DKyBate CO BKaJIKy/IMpaHa 3aKOHCKa Ka3HeHa Kamara.

» Bo cnyuaj kora MpeTnnaTHUKOT o 0TKaXXyBa HAaTAMOLLHOTO KOPUCTEHE Ha KOMyHMKauucKaTa
ycnyra, OnepatopoT Ke K3BpLIM Bpakake Ha AernoHMpaHuTe CpefcTBa Kako asaHc, Mo
noAMUpyBaHe Ha BKYMHUOT A0 HA NPETN/IaTHUKOT.

ITPABA 1 OBBPCKH HA OIIEPATOPOT

IIpaBa Ha OnepaTtopoTt
OnepaTtopoT nmMa npaso:

Ja HannatyBa HaJOMECTOK 3a MOYETHO MNPUK/IyYyBake, MeCeyeH HaJoMecToK 3a
npeTniaTtHMYKa NvHuja (NpeTnfarta), Kako M cuTe Apyru HafoMecTouy YTBPAEHW BO HEroBWoT
LIeHOBHUK;

I'Iopa,qm HeHaBpPeMEHO nnakare UM Hennakawe Ha CMETKUTE, Aa n3BpLn NcknyvyyBawe Ha
npeTniaTHU4KaTa }'II/IHI/Ija;

3a MOBTOPHO BK/lydyBatbe€ Ha WCKIydeHa /MHMjA Mopagu HeHaBpeMeHOo Makarbe Wn
Hennakawe, fa ro 3afo/mkn MpeTnaaTHUKOT NOKPaj 3a0CTaHaTUOT AOAr, Aa NAaTti HaJOMECTOK 3a
MOBTOPHO MPUK/yYyyBake Ha NpeTnjaTHUYKaTa JSMHUja BO COrMacHOCT CO HEroBMOT LEHOBHUK;



Ja ja npoBepu nnaTexHaTta CMOCOGHOCT Ha MPaBHO WM (UM3UUKO NINLE Koe MoJHecyBa
Gaparbe 3a CK/yyyBare NPeTnIaTHUYKL 40r0BOp;

Ja cTaBu 3abpaHa Ha KOPUCTEHE Ha [OMNOSIHUTE/IHATE YC/YTM Kako M Ha YCnyru co
JofafeHa BpedHocT Kou OnepaTopoT rv o6esbefdyBa Wnv 40 Kou o6e3beayBa Npuctarn, a 3a Kou
MpeTnnaTHUKOT MPU KOPUCTEHETO Ha TWe YCAyr Hanpasu/i AO0Ar KOj He o nnatua  BO
onpeseneHnoT pok;

[a ™ npomMeHM TexHWUKNTE KapakTepuCTUKM Ha Mpexata W ycnyraTa BKIydyBajku u
nMpoMeHa Ha NOBMKYyBa4kMOT 6POj Ha NPEeTN/IaTHUKOT CO Len ga ce 06e36eam nogobap KBanmTeT U
MOXXHOCT 3a KOPUCTEHE HOBW YCNYTW;

[a rv nobapa nogatouuTte of cCBOMTE NpeTnaaTHULM ogpeaeHn Bo uneHoT 118 of 3EK.

Oa r uyBa, o6paGoTyBa 1 pasMeHyBa MOAATOLUMTE Ha MPeTniaTHUKOT, 3apaau
UCMOJSIHYBakbe Ha LEenMTe Ha NpeTniaTHUUYKMOT A0roBop BO corslacHocT co 3EK u nponvcute
[IOHECEHM BP3 OCHOBA Ha HEro;

[a opbve bGapare 3a CkIyvyyBakwe NpPeTnaaTHWYKM AO0roBOp BO CaydamTe YTBPAEHU CO
uneHoT ,OabuBarbe Ha 6baparse 3a CKyyYyBahe NpPeTnIaTHUYKM 40roBop” o4 oBre OnwTN YCrioBY;

[a BpLun nperneg n KOHTPoNa Ha UCNpaBHOCTa Ha TepMUHa/IHATa Onpema 1 MHCTanlaumm Ha
MpeTnnaTtHuKoT.

Oo0BpckH Ha OnepaTopoT
OnepartopoT Tpeba:

Ja oBO3MOXW MNpucTan W akTMBMpawe Ha Yc/yrMTie BO POKOT OMpedesieH BO
NPeTNNaTHUYKNOT A0roBOp;

[Ja o06e36ean kBanuTeT Ha ycnyrute, onpefeneH co npeTnaaTHUYKMOT [A0roBop, a BO
COrnacHoOCT CO MpaBW/IHMKOT Ha AEK 3a BMAOT M cofpXuHata Ha noartouu Kou onepartopute ce
OOMKHWM fa rn 06jaBaT BO BpCKa CO ONWTUTE YC/0BU 3a npucTan v KopucTewe, LeHnTe n Tapudute
W napameTpuTe 3a KBa/IMTET Ha jaBHUTE KOMYHMKaumcku ycnyru;, [a o06e36eau HenpekMHaTto
KOPUCTEHE Ha YCTYTUTE;

[a 06e36eau eBuaeHLMja 3a CBOUTE NpPETNAATHALN,

[a o06e3benyBa [OBEpP/MBOCT Ha MojatouuTe 3a NpeTniaTHUUWMTE, HUBHO 4yBakbe,
o6jaByBah-€ 1 KOPUCTEHE, COrMacHo co ogpenbute Ha 3EK 1 nponucuTe gOHECEeHU BP3 OCHOBA Ha
Hero;

[a opraHnsupa cnyx6a 3a rpuxa 3a KopucHULM 1 Aa rv o6jasysa 6poeBuTe 3a npucran Ao
Hea;

[a n3rotByBa AeTasiHa CMETKa 3a KOPUCTEHETO HA YC/TYTUTE U Aa ja AoCTaBu 40 NPeTnIaTHULUTE;

MucmeHo ga ro m3secTtu MNpeTniaTHUKOT BO C/lyyaj Ha noBpefa Ha oapefouTe of, npeTniaTHUYKNOT
[0roBop 1 Aa My onpefenu pasyMeH pPoK 3a UCMOJSIHyBake Ha [0roBOpeHuTe 06BPCKM, OCBEH BO
cnyyanTe ogpeaeHn Bo €TaBoT (4) Ha uneHoT 104 op 3EK, 3a WTO AOMNOMHUTETHO MWCMEHO Ke o
n3secTtu NpeTniaTHUKOT;

[a ro ocno6oay MpeTnnaTHUKOT 0f Nnakake Ha AeN 04 MeceyHaTa npetn/iara Bo C/iyyaj
Ha NPYBPEMEH MPEKVUH Ha NPUCTANOT Ha YC/IYTuTe KOj HACTaHaU1 He Mo BUHa Ha MpeTniaTHUKOT, 3a



M3HOC MPOMOPLIMOHASIEH HA BPEMETPAEHETO Ha NPEKMHOT BO COM/TACHOCT CO Y/IEHOT ,BpaKare Ha
napuyHn cpeacTea“ of oeve ONLWTW YC/I0BY;

[Ja He ro orpaHuyn nNpucTanoT A0 HETOBUTE YCAYrW MWK ga ro Uckayum MpeTnnaTHUKOT U1
[la He 0 packuHe MPeTn/IaTHUYKMOT LOroBOp, AOKO/KY MpeTniaTHUKOT NoAHece NUCMEH MpUroBop
BO BPCKa CO M3HOCOT Ha CMeTKaTa, Ce 10 JOHECYBatETO HA KOHEYHaTa OA/yKa,;

[Ja cnposefe noctarnka no npurosop Ha lMpeTnnaTHUKOT, COrnacHo oapeaduTe Ha YfieHoT
L1purosopu 1 xanéu* og osme ONLWTH YCNOBMK;

[a 06e36eamn ogpxyBare Ha MpexaTa 1 onpemMara Ha HauuH KOj OBO3MOXYBa HenpeknHaTo
obe3befyBare Ha yCryruTe;

BO pamKuTe Ha TEXHUUKUTE MOXHOCTV Aa OTCTPaHWU KakeBu GUI0 MPeuku Ha mMpexara u
onpemara Bo HajKpaTOK MOXEH POK;

[a wvcnpatn wmssectyBawe [0 AEK w/mnn kopucHuuMte 3a HamepaTa fa ro npekuHe
06e36eyBateTO Ha yCyrute nopaav n3sefyBake Ha naaHupaHy TEXHUYKN U paboTHU 3adhaTy Ha
MpexaTa 1 onpemMata Ha HauvH YTBPAEH BO 4neHoT ,OrpaHuyyBare Wiy NpekMH Ha npuctan go
Mpexa“ corsiacHo OnwTuTe yCs10BK.

MpuBpeMEHO [fa rO OrpaHWuM WA MpekMHe MpucTanoT A0 YCAyrute BO c/lydauTe
npeasuaeHn Bo uneHoT ,OrpaHuuyBarbe UM MPEeKMH Ha mpucTan Ao Mmpexa“ corfacHo OnwTtute
YCOBM.

[a rv uyBa nogatouuTe 3a npeTnaaTHULNUTE K yCAyruTe cornacHo ogpeabute og 3EK.
[a 06e36enn 6ecnnateH npuctan 4o 6poeBuTe 3a CryxobuTe 3a UTHWU NOBULY;

[a rn Bpatn napuyHuTe cpeacTBa BO CriydanTe YTBPAEHM BO YNEHOT ,Bpakake Ha napuyHm
cpeacrea’;

[a 06e36ean cornacHocT og MpeTnnaTHUKOT 3a Ao6uBarwe MHopMaLmMM Co Kou ce BpLUn
[OVPEKTEH MapKeTUHT, a CO KOPWCTEHE Ha aBTOMATCKM CUCTEMM 3a MOBUKYBake Ha TenedoHcKu
6poeBun n/nnu ucnpakare Ha SMS/MMS nopakun 6e3 YoBeUKa UHTEPBEHLM]A,;

[a 06e36eau NpuBpeMeEH NPeknH Ha ycnyrute (MMpyBatbe) Ha 6apare Ha MpeTnaaTHUKOT;

[la 0BO3MOXM MPeHOC Ha NpaBOTO Ha KOPUCTEHE Ha YCNYIUTe Ha ApYro Nvue Ha 6aparbe Ha
MNpeTnnaTHUKOT.

ITPABA A OBBPCKH HA IIPETIIVIATHUKOT

ITpaBa Ha IIpeTIyIaTHUKOT
|_|p8TI'IJ'IaTHVIKOT nMa npaBo:

Ja M pobuBa HenpeyeHo, eukacHO M PefOBHO CUTE YCAYrM LITO MoXaT Aa 6uaaTt
KOPUCTEHU Ha HeroBaTa TepMUHa/IHA OMpema LTO Ce COOABETHM Ha TEXHOJOWKMOT pasBoj Ha
kanauuTeTute Ha OnepaToporT.

[Ja 6apa npuBpemeHn Ha o6e3befyBareTo Ha ycnyruTte (MypyBarbe) Ha HauuH 1 noctanka
yTBpAeHa oA CTpaHa Ha OnepaTopoT.



[a ro npeHece NpaBOTO Ha KOPUCTEHE HA APYro JIULE LITO caM Ke ro oApeay Ha HauvH U
noctanka yTBpAeHa of cTpaHa Ha OnepaTtopoT, AOKOSIKY Toa /nue M WCMOoSHyBa Yc/loBuTe 3a
KopucTeme.

[a ro 3aapXu UCTUOT NOBMKYBAUKM NPeTniaTHWUKK 6poj Npu npomeHa Ha Onepartop wu/unm
MpeXHa 3aBpLUHa Toyka BO MCTO reorpadicko Hymepauucko nogpadje (reorpadpcka nNpeHoC/IMBOCT)
Ha Ha4MH 1 nocTanka yTepAeHa Bo [NpaBW/THUKOT 3a NPEHOCNBOCT Ha 6pPoeBM.

Ha poctanHocT fo cnyxkbarta 3a rpwika Ha KOPUCHWLM 3a KakoB 6uno npobnem wnm
MHhopMaLmja BO BpCKa CO KOPUCTEHETO Ha yC/yruTe.

[a 6apa n pa pobue TpaHcnapeHTHa, cnopeanvea, LesiocHa U axypupaHa nHdopmaumja
Koja ce ofjHecyBa Ha ycnyruTe LUTO MM 0BO3MOXyBa OnepaTtopoT, Kako 1 3a LeHute 1 Tapudimre 3a
HVBHO KOPUCTEHE.

Mo npeTxogHO JocTaBeHO Gapawe o OnepatopoT 6e3 HagoMecT, a uM3bepe Kou NINYHK
nogaroum Hema fa 6ugart goctanHu 3a jaBHocTa.

[Ja nogHece npuUroBop MPOTUB OAJ/IYKUTE WM aKTUBHOCTMTE Ha OnepatopoT BO BpCKa CO
npucTanoT Ao unn 06e36eyBareTo Ha ycyruTe.

[a my bupat BpareHu napuyHuTe cpeicTsa BO CriydauTe YTBpAEHN BO YieHOT ,Bpakare Ha
napuyHu cpeacrea’.

OOBpPCKH Ha NPETIUIATHUKOT
MpeTnnaTHUKOT Tpeba:

HaBpemeHO pfa M nfaka akTypupaHuTe W3HOCKM 3@ KOPWUCTEHWTe YCAyru, Ao
npeABUAEHNOT POK COr/TacHO 4Or0OBOPOT.

Ja M KopucTM KOMYHUKaUWMCKMTE YCMyrn 3a COMCTBEHM MNOTpe6WU M COrflacHO HMBHATA
HameHa, fla He BO3HEMUpPYBa APYr KOPUCHULM, Aa He [aBa KOMyHUKALMCKM YCAyr Ha Apyri nuua
CO HalOMEeCT 1 [ja He TVl KOPUCTM 3a Lenn CnpoTuBHY Ha 3EK 1 gpyr 3akoH Mv Nponuc, Kako 1 Ha
YCNOBUTE COAPXaHW BO NPETN/IaTHUUKMOT JOTOBOP.

Bo pok onpepgeneH of ctpaHa Ha OnepaTtopoT, NMCMEHO Aa ro u3sectn OnepaTopoT 3a
cekoja MpoMeHa Ha nogaTouuTe of NPeTnaartHUYKUOT AO0roBOp, a KoM Ce HeOoNXO4HM 3a HenpeyeHo
AoCTaByBaHk€ Ha 1n3BeCcTyBakata Ui CMeTKUTe.

[Ja 0BO3MOXM npuctan [0 MpexaTa 3aBplUHa ToYka Ha TepMuHasiHata onpema Ha
oBflacTeHu nivua Ha OnepaToporT.

Ja KopucTv camo TepMuHasiHA Ofpema BO COr/lacHOCT CO YC/IOBUTE YTBPAEHU CO
MPOMNMCUTE CO KOU Ce ypeayBa pajmo 1 TeNekoMyHyKaLyckaTa TepMMHasiHa onpema.

[a ro npounTa cekoe ynaTcTBO WK COOMWTEHME AafleHO of CTpaHa Ha onepaTtopoT W/uam
[laBaTesioT Ha YC/yrv BO BPCKA CO KOPUCTEHETO Ha jaBHUTE KOMYHUKALIMCKM YCITyTU.

[a He npe3ema kakBa 6110 aKTMBHOCT Koja 61 ro HapyLumMia MHTErpUTETOT Ha MpexaTta unm
OV HaHena wreTa.

Ja rv cHocu TpoliouuTe 3a OTCTpaHyBake [AeekTM Ha ypeauTe, WHCTanaumjata u
mpexara, npean3BuKaHu no Herosa BUHA.
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[Ja He [03BO/yBa NpeTnaaTHUYKaTa /IMHMjA A Ce KOPUCTY 3a BO3HEMUPYBAYKM MOBULM WU
3a NaXHW NOBULM.

Bo cnyyaj Ha HefobuBare Ha MeceyHa CMeTKa 3a KOPUCTEHM YCNyrn, ga ce nHdopmupa Bo
cneuujannsmpannTe cnyxou 3a o4HOCK CO KOPUCHULM U fia Nobapa Hej3NHO U3roTeyBame.

Ha 6apatbe Ha OnepaTopoT ga v goctaBu nogarouute of uyneH 118 of 3akoHOT 3a
€N1EKTPOHCKN KOMYHMKaLmW.

OnrosopHocTH Ha IIpeTIIaTHHKOT
MpeTnnaTHUKOT Ke Guae OAroBOpPeH 3a cute wWwTeTn Ha OnepaTopoT, KoM AMPEKTHO ce
npean3BMKaHM Kako NocrefHMLa Ha HeU3BpLLYBake Ha 06BPCKMTE CorlacHo OMLITUTE YC/I0BY.

MpeTniaTHUKOT € OArOBOPEH 3a KOPUCTEHETO Ha MPUKTYYOKOT, Kora ro Kopuctat v TpeTu
JMLA Ha KOW TOj, TOa MM ro OBO3MOXW/T TOA.

MpeTnnaTHUKOT ce 06BpP3yBa MPUKIYUYOKOT HA MpexaTta fa ro KOpUCTU COrMacHo Heroeata
npvmeHa, fa He BpLUM 3n10ynoTpe6a, Ja He BO3HeMUpYBa APYrv NPeTniaTHULM U Aa He o KOpUCTY
3a Lieny CnpoTMBHY HA MOpasTHATE HOPMIK U 3aKOHOT.

MpeTnnaTHUKOT e OO0/KEeH CBojaTa TepMUHa/IHA OnpemMa M MHCTaauum ga rm ogpxysa BO
cocToj6a Koja 06e3benyBa NpaBu/IHO U ypeaHO NPeHecyBake Ha MHAopMauunTe Npeky mpexara u
CO HMBHa ynopTeba Aa He ro nompeyvysBa HOPMasIHOTO (PYHKUMOHMpare Ha Mpexara Ha Koja e
NPUKITYYEH.

MpeTnnaTHMKOT HeMa f[a € OArOBOPEH 3a LUTETUTE HacTaHaTy nopay efneMeHTapHa
Henoroaa, caboTaxa, HEMUPU UM CO OAJTYKM AOHECEHU Off APXKABEH OpraH.

ITAPAMETPHU 3A KBAJIUTET

O0BpcCKa 3a KBAJIUTET
OnepaTopoT Tpeba fga 06e36ean KBAUTET Ha jaBHUTE KOMYHWUKALMCKW YCAYrM Ha HUBO
onpegeneHo co 3EK u co MNpaBUIHAKOT.

OnepatopoT Tpeba Aa o6e3bean KBa/IMTETHO M HEMPEKMHATO KOPUCTEHe Ha YycnyruTe
COrNnacHoO CBOUTE TEXHNYKM MOXHOCTMU.

ITapaMeTpH 3a KBAJIUTET HAa KOMYHHUKAIIUCKH YCIIYI'HA
OnepaTtopoT pefoBHO Ha cBojaTa Beb-CTpaHuUa Ke rv 06jaByBa napameTpuTe 3a KBauTeT
cornacHo nssewTajot Ha AEK.

TEPMHWHAJTHA OIIPEMA

MpeTniaTHALUTE Ha KOMYHMKALMCKUTE YCyrM He Tpeba Aa npukiyyaTt Ha jaBHaTa Mpexa
TepMMHanHa onpema Koja He € BO COr/lacHOCT CO YC/I0BMTE MpOnuLaHyW co Nponucute co Koj ce
ypeayBa pagvo n TenekoMyHuKaumckata TepMMHasIHa onpema WuauM co NaaHoT 3a HameHa Ha
paguodpekgeHuncknTe oncesn Bo Penybnunka MakegoHuja.

[OKOMKYy MpPeTnnaTHUKOT MNPU CKAyyyBakbe Ha MPETNNaTHUYKMOT [I0roBOop Kynysa Wu
[06VBa Ha KopucTere TepMUHA/IHA OMNpeMa Koja e orpaHuyeHa (3akyyeHa) fa ce KopucTy camo Bo
MpexaTa Ha OnepaTopoT CO KOW MMa CK/TyYeHO NpeTniaTHUYKA Aorosop, OnepaTopoT Ke ro 13BecTu
NpPeTniaTHUKOT [aiu oBaa OMpemMa MoXe f[a ja KOpucTW kaj apyr OnepaTtop BO c/fyyaj Ha



packuMHyBare Ha NPEeTn/aTHUYKMOT [OroBOp, Kako M fa ro M3BECTM 3a LeHaTa M HauMHOT Ha
OTK/ydyBak-€ Ha nctata AOKONKY MM 06e36eayBa.

[Jokonky TepMuMHasiHaTa onpema of, CTaBoT (2) Ha 0BOj Y/1eH UMa BrpafeHn orpaHuyyBaka
op, OnepaTopoT Ha Hekou (PYHKLMOHANHOCTU KOW Ce AOoCTanHu of Npou3BOAMTENIOT Ha onpemara,
OnepaTopoT BO LEHOBHUKOT W/MAM KaTanoroT, KOM ce jaBHO JOcTanHu, Ke ja HaBeje LeHaTta 3a
OTK/IydyBake Ha cekoja (YHKLMOHANHOCT MOCEe6HO, HAYMHOT U BPEMEHCKMTE OrpaHuyyBakb-a,
JOKOMKY M uma, WM ga HaBefe [eka 3akyyvyeHuTe (PyHKLUMOHa/IHOCTM He ce JocTanHu 3a Taa
TepMuHaHa onpema.

OI'PAHUYYBAIHE UJIHU TIIPEKWUH HA ITPUCTAII

OnepatopoT Moxe 6e3 COr/laCHOCT Ha KOPUCHULMUTE MPUBPEMEHO Aa O OrpaHuyyM Uam
NpekMHe NPUCTanoT KOH jaBHUTE KOMYHMKALMCKW YCYT BO CegHMTe Criyyan:

e JlokonKky Toa e NoTpebHO 3apajn PEeKOHCTPyKUMja, MoAepHu3auuja, oApXyBare WM BO
C/lyyaj Ha TEXHUYKM MPEeykn AWM HepocTaToum Ha MpexaTa, 40 3aBpllyBarbe Ha paboTuTe
WA OTCTpaHyBake Ha NPeYKUTE;

e AKO Cce yTBpAaT TEXHUUKM MPeykn WM HepocTaTouy Ha mpeTnjatHuYkata TepMUHasHA
onpemMa UM UHcTasiaumu, A0 OTCTPaHyBaHheTO Ha OBME MPEYKU, OAHOCHO HeAoCTaToLW;

* [Jokonky MNpeTnnaTHMKOT He ja nnaTu CMeTkaTa 3a KOPUCTEHEe Ha yCcnyrute A0 AaTyMoT 3a
nnakare onpegeneH co AOroBOPOT, A0 HEJ3VHO LesIOCHO Mnakawe, OCBEH BO Crlyyaj Ha
nofHeceH MPWUroBop 3a M3HOCOT Ha cMeTkarta, kora lMpeTnnaTtHukoT Tpeba fa ro nnatu
M3HOCOT Ha MeceyHaTa npeTtnnaTta A0 AATyMOT HaBefeH BO [O0roBOpoT, [0 KOHEYHOCT Ha
oa/ykara;

e [Jokonky T[IpeTniaTHUMKOT ja KOPWUCTWM MpeTnfaTtHMYKaTa JfiMHWja U COOABETHWTE
KOMYHMKALMCKW YC/TYTM 3a faBatbe Ha KOMYHUKALWCKU YCYyr Ha ApYTy iula co HafoMeCT;

e AKO MpeTnNaTHUKOT He [03BOSM Npersief Ha MChnpaBHOCTA Ha HeroBata TepMuHasiHa
onpemMa Wi UHcTanaumu, o U3BpLIYBaHEeTO Ha NPernesoT;

e AKO MPeTnNaTHUKOT MPUKIyYu TepMMHANIHA OMpeMa KojallTo He € BO COrflacHOCT COo
BavkeUKUTe nponucy;

« [lokonKy jaBHaTa KOMyHMKaLycKa yc/iyra ce KOpUCTW WM € HamMeHeTa Aa Cce KOpPWUCTM 3a
uenu cnpoTMBHM Ha 3EK, nponucute AOHECEHW BP3 OCHOBA Ha HEro WU APYr 3akOoH Wu
nponuc, KOHCTaThpaHa of, CTpaHa Ha HaA/1eXeH opraH;

«  [lokosnky jaBHaTa KOMyHMKaLMCKa ycyra ce KOpuUcTM Uy e HamMeHeTa fa ce KOpPUCTM 3a Liesl
CMPOTMBHA Ha YC/OBUTE O NPETNaTHUYKNOT A0roBop.

OnepaTopoT MO €efIeKTPOHCKM naT, MUCMEHO WM Mpeky MeauymuTe BO ClydanTe Ha
NPVYBPEMEHO OrpaHuyyBakbe UM MPEKWH Ha MPUCTaNoT KOH KOMYHUKaLMCKATE YCIyr1 YTBPAEHN BO
cTaBoT (1) anvHen 1 n 2 o, 0BOj Y/lEH KoM TpaaT nofonro og 30 MUHYTW TV U3BECTYBa KOPUCHULMTE
1 AreHupjata 3a efieKTPOHCKM KOMYHUKaUuW HajMasky 48 yaca npef niaHupaHoTo orpaHudyBarbe
WM NPEKMH Ha NPUCTamnoT, KaKo M He MoAonro of 48 yaca Mo MPEKMHOT Kaj orpaHudyBarbata Unm
NpeKUHUTE NPean3BUKaHN 0 TEXHWUYKM UK HEOCTATOLM Ha MpexarTa.

Bo cnyyaj Ha npekuH Bo 06e36efyBar€TO Ha jaBHUTE KOMYHMUKALWCKU YCMyr HacTaHat
nopaan AedekT 3a koj OnepaTopoT HE € OArOBOPEH, IV U3BECTYBA KOPUCHULMTE 3a OYEKYBaHOTO



BpPEME 3a OTCTpaHyBake Ha AedIeKTOT U 3a HUBHOTO MOBTOPHO BK/yYyBatbe BO KOMYHMKALMCKUOT
coobpaka,.

Bo cnyyaj Ha nnaHupaHu TexHuukn pabotn u paboTHKM 3adaTy, KOULWTO Ce ofHecyBaaT Ha
WHTEpBEHUMja BO MpexaTta W onpemata, OnepaTopoT HaBpeMeHO ucnpaka wHgopmauuja [o
KopucHuuMTe 1 AreHuujaTa 3a npuyYMHUTE 3a WCKNy4YyBaweTo, BPEMETO Ha WCKy4vyBawe U
NMOBTOPHOTO BK/TyYyBatbe.

OnepartopoT HeMa ogHanpes NMCMEHO Aa ro U3BeCTU NPETNIaTHUKOT 3a UCK/TyYyBaHe, JOKOJIKY Ce:

e [lpeans3BrkyBa MOMEHTa/IHA W CepuO3Ha 3akaHa MO jaBHWOT pepj, jaBHaTa 6e36efHOCT,
3[paBjeTo Ha NyfeTo 1 XMBOTHaTa cpeanHa unu

» [peau3BuKyBa rofieMa MaTepuvjasHa Uau onepaTuBHa LITeTa.

MNCKIIYU9YBAIBE HA IIPETIIVNIATHHUK

OnepaTopoT MOXe fa o OrpaHMuM MPUCTanoT A0 HEroBuTe YCAyrv Wuam ga ro UCKyuu
MpeTnaTHUKOT Of, KOMyHMKaLMCKaTa MpeXa camo BO C/lyyaj Kora NPeTniaTHUKOT HE TY UCMOSHW
CBOWTE 0GBPCKM WM HEe NoCTanun cnopeg ycnoBnTe HaBeAeHy BO NPeTnAaTHUYKMOT AOTOBOP.

Mpn ncknydyBakwe Ha lNpetnnartHukoT, OnepaTtopoT MoXe Aa ro 3afo/mku NpeTnnarHUKoT
CO HaZlOMEeCTOK 3a VCKyvyBaHe, COriacHo LLIeHOBHUKOT Ha Onepartopor.

Bo cnyyaj Ha noBpefa Ha ogpeaouTe of NPeTnIaTHAYKUOT Aorosop, OneparopoT NMCMEHO
Ke ro ussectu MpeTniaTHUKOT U Ja My onpefeny pasymMeH poK 3a UCMOJIHyBake Ha [0roBOpPEHUTe
06BpCKM Npes Aa buae UCKydYeH of, jaBHaTa e/1IeKTPOHCKa KOMYHUKaLMcKa Mpexa.

OnepaTopoT Hema ofHanpes NMMCMeHo Aa ro U3BECTM NPETNIATHUKOT 3a UCKyYyBake, AOKOSIKY Ce:

e Mpeau3BrvKyBa MOMEHTa/IHA M Cepuo3Ha 3akaHa No jaBHWOT pepf, jaBHata 6e36e4HOCT,
3[paBjeTo Ha /1yfeTo 1 XMBoTHaTa cpeanHa unm

e MpeausBUKYBa rosiemMa MatepujasiHa uam onepaTuBHa LUTETA.

[JlOKOMTKY € TEXHUUKIA MOXHO, OTegapuTianas0 00 aHismTANTCan ANEPaTOPOT MMA NPaBo Aa ro OrpaHuyM NpUCTanoT camo Ao
OHMWE YCNyrn BO OAHOC HA Kou TpeTnnaTHWKOT He nocTanui crnopef Yc/ioBUTE HaBedeHW BO
MPeTnaaTHUYKMOT [OTOBOP, OCBEH BO C/lydan Ha 3/0ynoTpe6a KoHCTaTWpaHu of cTpaHa Ha
Haf/IeXeH [pXaBeH opraH W KOHTUHYMPAHO [AOUHEHE CO M/akakero WM HennakarbeTo Ha
CMeTKuTe.

OnepaTtopoT MO WCKIy4yBateTO Ha KOPWUCHMKOT Off jaBHaTa ENeKTPOHCKA KOMYHWMKaLMcKa
Mpexa Moxe [a npe3eMe akTMBHOCTM 3a HannaTta Ha (oMHaHcuckuTe nobapysatrsa no CyACKu nar.

OTkako MpeTnnaTHUKOT Ke ro nnaTv JoNToT M Ke A0CTaBu BanMAeH AOKYMEHT 3a M3BpLLUEHA
ynnaTa, OnepaTopoT BO HajKPaTOK MOXEH POK Ke Fo M3BpPLLV MOBTOPHOTO NPUKTyYyBaHe.

ITPABO HA ITPUT'OBOPHU U 2KAJIBA

MpeTnnaTHMKOT NMa Npaso Ha NPUroBop NPOTUB O4JTYKATE MU aKTUBHOCTUTE Ha OnepaTtopoT BO
BpCKa CO npuctanotT Ao nnmn o6e36e,qua|-be ycnyru.



MpeTnnaTHUKOT MOXeE Ja NogHece NPUroBOp KOPUCTEjKM obpasel, Koj MOXe Aa ro Hajae Bo koj 6uio
HannaTeH LeHTap Ha OnepaTopoT UK eNIeKTPOHCKU ANPEKTHO Ha Be6-CcTpaHuuarta Ha OnepaTopor.
MpuroeBopoT ce nogHecysa BO POK of 15 AeHa of AeHOT Ha NMPUeMOT Ha ofjlykaTa, OfHOCHO Of,
3anoyHyBaHeTO Ha aKTUBHOCTUTE KOU Cce NpeaMeT Ha NpUroBopoT.

Bo c/fyuaj Ha NofHeceH NpuUroBop BO BPCKA CO M3HOCOT HAa CMETKaTa, C& [0 4OHECYBaHeTo
Ha KOHeuHa ofyka, MpeTnaaTHUKOT e JOSKEH fa ro NjaTy camo M3HOCOT Ha MeceyHaTa npertniara
[0 4aTyMOT HaBeeH BO CMeTkata BO koe 6110 NPOAaXHO MECTO Ha MBI NepaTopoT UK APy
[lI0CTanH1 HauYMHW 3a Niakare of cTpaHa Ha OnepaTopor.

OnepaTtopoT No NoAHeCeHWOT Npurosop Tpeba Ja oanyun BO pok of 15 geHa of AeHOT Ha
nNpMemMoT Ha NPUroBOPOT M 3a Toa Tpeba Aa ro U3BeCcTU NpPeTnnaTHUKOT. V3BecTyBaweTo Tpeba Aa
COAPXM AeTas/IHO 06pa3NoXeHNe 3a NPUUMHUTE 3a 046MBaHe, OAHOCHO Npudakarke Ha NPUroBopoT,
Kako v ynaTCTBO 3a MPaBOTO Ha MPeTnaaTHUKOT Aa nogHece Gaparbe 3a 3allTuTa Ha CBOETO Mpaso
00 AEK. KoH nsBecTyBaheTO Ce NpuaoxyBaart 1 COOL4BETHU A0Ka3n (Ha npumep cnyxbeHa 6enellka
3a 13BpLUEHaTa TeXHUYKa KOHTpoa 1 cn.).

JoKosKy NpeTniaTHMKOT He e 3a40BOJIeH 04, AoHeceHaTa of/lyka Mo npuroBopoT nma npaso
BO pOK 04 15 feHa o4 AeHOT Ha Hej3MHMOT Npuem ga nobapa 3awtuta Ha CBoeTo npaso npef AEK.

Jokonky OnepartopoT He nocrtanu no npuMroBopoT BO POKOT YTBPAEH BO cTasoT (5) of 0BOj
yfieH, NPeTnNaTHMKOT MMa NpasBo ga nobapa 3awTuTa Ha cBoeTo npaso o AEK Bo pok og 35 geHa
o[, eHOT AeHOT Ha NoJHecyBare Ha nNpurosopoT Ao OnepaTopoT.

AreHumjaTta, ognydyBa rno npUroBOpoT Of NPETNNaTHUKOT BO POK o4 42 AeHa of AEHOT Ha
npYemorT.

PACKHHYBAIBHE 10I'OBOP

PackuHyBame JOroBOp IO Dapame Ha IMpeTIUIaTHUK

MpeTnnaTHUKOT MOXeE Aa ro packuHe NPeTnIaTHUYKMOT 40roBop co OnepaTtopoT fIMUHO CO
noAHecyBate Ha MMCMeHo Gaparke Ha o6pasel, NponuLLaH of cTpaHa Ha OnepaTtopoT, a o6jaBeH Bo
oBue OMWTK YC/IOBU U BO POK ONpegesieH co NpeTniaTHWYKMOT [OroBop, Npu WTo Tpeba Aa mm
HaMupK cuTe gocneaHn 06BPCKK KoH OnepaTopoT.

MpeTnnaTHUKOT M NO packMHyBakeTO Ha AOroBOpPOT Ke 6uae O4roBOPEH 3a Nnakake Ha
cuTe Tpowouu WTo 6une HanpaBeHW Of HeroBa CTpaHa, a Kou eBEeHTyaslHO ce (hakTypupaHu co
3a/l0UHyBame 1amn ce hakTypupaHu, a He ce naaTeHu of cTpaHa Ha [MNpeTnnaTHUKoT.

Mpu packMHyBare Ha A0roBOPOT, NPETNATHUKOT Tpe6a Aa v BpaTu onpemara Koja € Bo
CONCTBEHOCT Ha OnepaTopoT BO MCMpaBHa COCToj6a, Koja ja yTepayBa OnepaTtopoT Mpu Hej3MHOTO
npeB3ematbe.

PackuHyBalb€ JOTr0BOp IO 0apamk-€ Ha omeparTop

OnepaTopoT MOXe [a o packuHe [OroBOpOT BO POK onpedesieH BO cCaMuoT [OroBop
0CO6EHO:

e MOpajv HeMcnosiHyBake Ha 06BPCKUTE Ha MpPeTnNaTHUKOT NPeABUAEHN CO A0TOBOPOT;
»  [IOKO/IKy ycfyraTa ce KOpPWUCTM WM € HaMeHeTa fa Ce KOPUCTU 3a Len CMpOTMBHO Ha
YC/IOBUTE 0O/, I0r0BOPOT;



e [oKOJIKYy MpeTnnaTHUKOT ro KOPUCTM MPUKIYYOKOT M YCAYrUTe 3a fJaBare YC/Iyrn Ha TpeTu
mua co ogpeaeH HagoMecT, 6e3 NPeTXoAHO CKyYeH CooABeTeH [oroBop co Oneparopor;

e BO C/lyyaj Ha cMPT Ha MNpeTnnaTtHWKOT, OOKOMKY NPaBOTO 3a KOPUCTEHE Ha ycnyrara He e
NpeHeceHo Ha Apyro sinLe BO POK of 6 (LwecT) meceuy;

e KOra co cyfcka oanyka lNMpeTnnaTH1KOT ce 6puLLe o4 COOABETHMOT perucrap;

e BO CNy4yaj Ha CTeyaj v Aukeugaumja, Win HeMKBMAHOCT Ha [peTnnaTtHUKOT, OOKOJKY
NpaBoTO 3a KOPUCTEHE Ha ynyraTa He e NPeHeceHo Ha APYro fMue BO POK onpeerneH of,
cTpaHa Ha Onepartopor;

e BO C/lyyaj Ha KopucTewe 1 3/10ynoTpeba Ha ycnyrite of cTpaHa Ha MpeTnnaTHUKOT 3a uen
cnpoTtuBHa Ha 3EK, nponvcuTe goHeceHM Bp3 OCHOBA Ha Hero 1M Apyry 3akoHu 1 nponucu
KOHCTaTupaHu of, CTpaHa Ha HaA/1eXeH opraH;

e pokosnky OnepatopoT He e BO cocTojba fa rm obesbefysa ycnyrute nopagu LejcTBo Ha
»BuvLIa cuna“ nogonro of 6 (Lwect) meceum.

Bo c/yyaj Ha pacKkMHyBaHe Ha AOroBOpOT, CUTE (DMHAHCUCKU 0BBPCKM Ha MPEeTnIaTHUKOT KOH
OnepaTtopoT cTacyBaat BegHall;

Bo cny4yaj Ha packMHyBare Ha [JoroBopoT nopagy 3af0uHeTo nnakawe, MpeTnnaTtHUKoT He
MOXe fa Ckyyu HoB [loroBop npef LEefoCcHO Aa M Hamvpu cBouTe (OUHAHCWUCKU OGBPCKM KOH
OnepaTtopor.

Bo cnyyaj Ha cmpT Ha lMpeTtnnatHukoT, OnepaTtopoT Ha 6apare Ha HeroBuTe HacnegHuum
WM 4SIEHOBW Ha CeMejcTBOTO, Ke W3BPLUM NMPOMEHA Ha HAacnoBOT Ha [peTniaTHUKOT U MpeHoc Ha
NpeTnIaTHUYKNOT A0roBop.

Ako 3a [llpeTnnaTtHMKOT € OTBOpeHa CTeuyajHa WM NMKBugaumoHa nocTanka, CTeyajHuoT
ynpaBHWK U1 NNKBUAATOPOT € AOJ/DKEH fa ro ussectn OnepaTtopoT 3a Takearta nocranka no nuwaH
naT Bo pok og, 30 AeHa of, AeHOT Kora € OTBOpeHa HaBefeHara nocrarnka. AKO CTeyajHMoT ynpaBHUK
WA IMKBMAATOPOT BO MUCMEHOTO M3BEeCcTyBawe nobapa npomMeHa Ha umeTo (Hac/oBOT) Ha
NpeTnIaTHUKOT M MPEeHOC Ha MpeTnaaTtHUYKMOT  aorosop, OnepatopoT Ke [0 npeHece
NpeTnIaTHUYKMOT AOroBOP U Ke M Hanpaswu NoTpebHMTe NPOMEHM BO HAC/IOBOT Ha MNpeTniaTHMKOT.

3ABPIIIHU OOPEIBHA

HN3MeHa M JOnOJIHYyBake Ha OnuiTure yCJI0BH

OnepaTopoT MOXe, MO COMNCTBEHA OAJlyKa, a OCOBEHO ako Toa o HanaraaT nasapHuTe
ycnosu unnn NU3MEHUTE Ha 3akOHCKaTa perynarmea, Aa M npomMeHun wnu AOonosiHn oBue OonwTn
ycnosu, npn WTO HaBpeEMEHO Ke m I/IHCbOpMI/Ipa npetnnatHAUUTE 3a npomMeHuTe BO OonwTunte
YC/0BW.

»BHIIIa cuia”

KopucterweTo Ha ynyrute Ha OnepaTtopoT Moxe ga 6umae npekvHaTto nopagu AejcTBO Ha
.Buwa cuna“. rNopg ,Buwa cuna“ ce nogpasbupa HacTaH He3aBUCEH Of BonjaTa Ha AOrOBOPEHUTE
CTpaHu, yne HaCctaHyBawke HE MOXE/I0 Aa Ce Crnpeydyn nnn npeasngn n nopagn Kom ncnosiHyBaHeT1o
Ha 06BpPCKUTE Of AOrOBOPOT CTAHA/IO OTEXHATO MM HEMOXHO, BKNYYYBajK1, HO HE OrpaHnyyBajkm ce
Ha: MPUPOAHM HacTaHW, OMWTEeCTBEHW HacTaHu (WTpajk, HEMUPK, BOjHA), akTW Ha jaBHa BNacT.
OnepaTopOT HemMa Oa CHOCU HMKaKBa OAroBOPHOCT KOH NPEeTn/IaTHMKOT nopaan NpeknH Ha Herosute
ycnyrnu, npeansBukaH oA HaCTaH Ha »BULLA cuna‘“.



PemaBame Ha CIIOPpOBH

PeliaBarb€TO Ha CMOPOBMTE KOW Ke ce MojaBaT Ke ce peluaBaaT Crnorof6eHo WM oHaka
KaKo e fedoMHpPaHo BO NPeTN/IaTHAYKMOT 4OTOBOP.

BneryBaH,e Ha CHJIa

OonwTtuTe ycnoeu Brerysaar BO cuia Of [eHOT Ha HUBHOTO [OHecyBawe, a Ke ce
npvMeHyBaar of, 4EeHOT Ha HUBHOTO O6jaByBat€e Ha Be6-cTpaHuuarta Ha Onepartopor.
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